JANATA BANK PLC.
@ Head Office Overseas Banking Department

Dhaka Phone- +880-02-223356467
Janata Bank PLC Website: www.jb.com.bd
Instruction Circular No: 1334/25 Dated: 03 June, 2025

0 TTTB 3893 A
All General Managers/Deputy General Managers
P.S. to Managing Director/All Deputy Managing Directors
All Asst. General Managers/Managers
Janata Bank PLC.
All Divisions and Departments of Head Office/Divisional Offices/
Local Office /Janata Bhaban Corporate Branch/Area Offices/All Branches
& all Subsidiary Companies.

Sub: Taka Drawing Arrangement with National Exchange Company W.L.L.. Kuwait.

Dear Sir(s),

With a view to extending remittance facilities to the Bangladeshi Wage Earners in Kuwait, Taka
Drawing Arrangement (TDA) has been established with the following Exchange Company:

National Exchange Company W.L.L., Kuwait

Salmyia, Street: Salem El-Mubarak, Block No: 21,
Building No:15, Flat/Shop No: 5, Ground Floor, Kuwait
Ph: (965) 2571 3557 / 2571 3447, +965 67670078

Email: payments@neckuwait.com, kumar@neckuwait.com
Web: https:/neckuwait.com

02. Under the TDA, National Exchange Company W.L.L., Kuwait, sends/issues remittance
particulars/remittances in the form of TT in Taka for both account credit and instant cash through the
online Foreign Remittance Payment System of Foreign Remittance Department (FRD), Janata Bank PLC,
Head Office (8'h Floor),Dhaka-1000, Tel:88-02-223358193, 88-02-9515306, E-mail: dgmfrd@janatabank-bd.com,
frd17@janatabank-bd.com and frdit@janatabank-bd.com.

03. This arrangement with the said Exchange Company has come into force with effect from 29" May 2025.

04. A Non-Resident Convertible US Dollar Account (NRDA) and a Non-Resident Non-Convertible Taka
Account (NRTA) in the name of the above Exchange Company are maintained with our Dilkusha
Corporate Branch (Controlling Branch), 29 Dilkusha C/A, Dhaka 1000, Tel: 88-02-223387112,88-2-
223350184, E-mail: jbdil@janatabank-bd.com and jb0039@janatabank-bd.com.

05. Foreign Remittance Department (FRD), Head Office is acting as the Controlling/Supervising Office
for remittance operation under this arrangement. Please note that the detailed procedures and guidelines
about the On-line Foreign Remittance Payment System through EFT have been mentioned in the
Instruction Circular No.119/09 dated 26-04-09, 207/10 dated 16-06-2010 and 218/10 dated 15-07-2010.

So, all concerned/our branches are advised to follow the instructions stated in the Instruction Circulars
No. 119/09 dated 26-04-2009, 207/10 dated 16-06-2010 and 218/10 dated 15-07-2010 and various
letters/circulars issued so far in regard to dealing with APIVEFT remittances strictly and meticulously.

06. All concerned, especially the branch managers, are advised to deal with the remittances of National
Exchange Company W.L.L., Kuwait including other exchange companies/banks under TDA with Janata
Bank PLC with utmost care & sincerity and make personal contact with the beneficiaries whose
corresponding remitters are working in Kuwait /concerned countries and maintain their accounts with our
branches so as to secure substantial deposit received from their remittances.

07. All concerned are requested to acknowledge receipt of the above instructions for strict and meticulous
compliance. For further clarification or information in this regard, correspondence may directly be made

to the attention of Deputy General Manager, Foreign Remittance Department, Janata Bank PLC, Head
Office (8" Floor), Dhaka-1000 (Tel: 88-02-223358193).

Yours faithfully,

W&faéfﬂrg’
M M Azad Faruque

Deputy General Manager




