
BEFTN Procedure : Outward  &  Inward , Meet up 

customer query, Report viewing & Incentive claim 

 
BEFTN (Bangladesh Electronic Fund Transfer Network)  

The Bangladesh Electronic Funds Transfer Network (BEFTN) will operate as a processing 

and delivery centre that provides the distribution and settlement of electronic credit and 

debit instructions among all participating banks. This Network is operating in a real‐ time 

batch processing mode.  

 

All transactions received by the central system in a clearing cycle are calculated into a single 

multilateral netting figure for each bank. Final settlement takes place using accounts of each 

bank that are maintained with Bangladesh Bank. 

 

 PARTICIPANTS IN B E F T N  
 

BEFTN is a multilateral electronic clearing system where debit and credit payment 

instructions are exchanged among Scheduled Banks. The system involves transmitting, 

reconciling and calculating the net position of each participant at the end of each processing 

cycle.  

 

 

The participants with this system are: 

 

a) Originator. 

b) Originating Bank (OB) 

c) Bangladesh Electronic Funds Transfer Network (EFT Operator)  

d) Receiving Bank (RB) 

e) Receiver 

 

Types of EFT Entry 

Originator initiates and receiver receives the EFT entries by means of credit or debit payment 

instruction on receiver's bank account. If the receiver’s bank account is debited, then the entry 

is an EFT debit. If receiver’s bank account is credited, then the entry is an EFT credit. 

 

a) EFT Credits 

EFT credit entries occur when the originator (client of originating bank) transfer funds from 

his/her bank account into a Receiver's (client of receiving bank) bank account. 

  



 
 

Some examples of credit entries are: 

• Inward Foreign remittances 

• Domestic remittances 

• Payroll private and government 

• Dividends/Interest/Refunds of IPO 

• Business to business payments (B2B) 

• Government tax payments 

• Government vendor payments 

• Customer‐ initiated transactions 

 

b) EFT Debits 

  EFT debit entries occur when the originator (client of originating bank) collect funds from 

Receiver's (client of receiving bank) bank account into his/her bank account.  

 



 
 

Some examples of EFT debit entries are: 

• Utility bill collection 

• Equal Monthly Installments (EMI) collection 

• Government tax collection  

• Government license fees collection 

• Insurance premium collection 

• Mortgage payments collection 

• Club/Association subscriptions collection 

SETTLEMENT AND POSTING 

To complete the payment instruction Settlement is the actual transfer of the funds between 

participating banks. BEFTN Settlement happens in a Deferred-net basis. 

The transactions processed by the BEFTN will affect the accounts of the concerned 

participating banks maintaining accounts with BB at the end of each processing cycle. 

Settlement and processing sessions will be communicated to member banks by the Clearing 

House (BACH) authority from time to time. 

 

BEFTN approved Currencies: 
I. Bangladeshi Taka (BDT) 

II. US Dollar (USD) 

III. Great Britain Pound (GBP) 

IV. EURO (EUR) 

V. Canadian Dollar (CAD) 

VI. Japanese Yen (JPY) 

 

 



Types of BEFTN:  

 Inward BEFTN 

 Inward Credit 

 Inward Debit 

 Outward BEFTN 

 Outward Credit 

 Outward Debit 

BEFTN LINK: 

 For BACH-I (Before 24.10.2019) browse the following link: 

  http://172.17.28.112 

 For BACH-II (From 24.10.2019) browse the following link: 

  http://172.17.28.111 

User & Password are same for both systems as provided.  

Brach can change the password as they required. 

  

Inward BEFTN Procedure: 

 From BACH-II (From 24.10.2019)BEFTN Inward transactions are processing centrally 

from local office by a automated process (PULL) in T24 

 

 Branches do not need to do any task for processing BEFTN Inward transactions. So for 

BEFTN Inward transactions mainly branches will meet up the customer queries and  

any reporting for branches themselves as they required. 

 

 

 

 

 

 

 

 

http://172.17.28.112/
http://172.17.28.111/


Meet up Customer Queries: 

To see any information of BEFTN Inward for a specific transaction or specific account please 

go through following steps: 

1. Login as Maker 

 
 

2. Maker Page 

 

 



 

 

3. Click on Inward Search 

 

 
 

4. Put specific data to a specific field as required  

 

 

 



 

5. Click on Search 

 

 
 

6. Valid Data will be shown  

 

 
 



7. Click on Return/NOC Record to see whether it is returned or not. 

 

 
 

 

 

 



8. Print Customer Advice 

- Tick “Select All” and click on “Print Selected Customer Advice” to print all valid data  

 

- Select  specific transaction/transactions as required and click on “Print Selected 

Customer Advice” to print 

 



Outward BEFTN Procedure: 

 Till now BEFTN Outward are not permitted to all branches. Some specific branches can 

do BEFTN Outward only for corporate customer (not for individual customer) after 

getting permission from local office. 

 To get permission braches need to send a letter to local office in favor of DGM, BACH 

Manage. 

 After permission local office will give a letter to the branch with some specific rules, 

terms & conditions which must be followed by branch. 

 In recent future all branches will be under BEFTN Outward process. 

Sample Copy of Local Office’s Letter: 

 

 



BEFTN Outward Generate Process: 

To generate BEFTN outward Branch need to do two step authentication task: 

1) Firstly in Maker Page 
2) Secondly in Checker Page 

Maker Page:  

 -  Login as “maker”  
- To generate BEFTN outward we have two options in maker page: 

1) Entry Form (Bulk Upload) 

2) Entry Form (Manual) 
 

 

Entry Form (Bulk Upload): 

 Click on  “Entry Form (Bulk Upload)”  and the following screen will appear: 

 

 



 Fill up the field with appropriate data and click on “Browse” to upload the excel file with 

appropriate format which will be supplied by local office.  

Sample Excel Format: 

 

 Click on “Upload File”. After successful upload we will see the following screen: 

 

 
 

 If upload data and excel data match then click on “Save” and data will go to checker page. 

 If upload data and excel data did not match or any error then click on “Cancel” and data will be 

deleted 

 



 Transaction with invalid routing number will not uploaded and will be appeared in the following 

menu:  

 

 

If you click on the red marked option then from the following page you can update the routing 

number or can delete the transaction 

 

 

 

 

 

 



Entry Form (Manual) 

 Click on  “Entry Form (Manual)”  and the following screen will appear: 

 
 

 Select appropriate option from radio button. For credit transaction we can select any combination 

but for debit transaction Individual (Sender AC type) are not allowed. 

 

Individual To Individual  

Individual To Corporate  

Individual To Government 

 

Corporate To Individual  

Government To Individual    

 

 

Corporate To Corporate 

Corporate To Government 

Government to Corporate 

 

 

 

CIE 

PPD 

CCD 
&& 
CTX  

Customer Initiated Entry: Utility bill and other Internet 

banking product payments. 

Prearranged Payment and Deposit Entry: Payroll, 

remittances, interest, pension, dividends and/or refunds, etc. 

Corporate Credit or Debit: Funds transfer between 
organizations (sister concerns) under the same group 
Corporate Trade Exchange: Transfer of funds (debit or credit) 
within a trading partner relationship in which business 
payment remittance information is sent with the funds 
transfer 



 After click “Next” we will see different screen according to select combination 

 

 
 

 
 

 Fill up the form with valid and appropriate data sincerely and  click on “SAVE” and we will see as 

bellow: 

 



Checker Page:  

 Login as “checker” and checker page will be as bellow: 

 

 Click on “Transaction Sent (--)” and the following screen will be seen.  

 

- You can select individual transaction and click “Accept”  to process individual 

transaction OR You can click on  “Accept All Transactions” to process all transactions  

 

 



-  You can use “Reject” OR “Reject All Transactions” to modify or to delete transaction 

with appropriate reject reason. Rejected transaction will be in maker page. In maker 

page you can edit the transaction particulars using “Edit” option or delete the 

transaction by using “Delete from Batch”. 

 

- Rejected  Transaction will be appeared as follows: 

 

 

 

 Click on “Transaction Batch Wise (--)” and the following screen will be seen. 

- Use red marked options as required  

 



 

 

Report viewing 

To view or print any information about BEFTN Inward, BEFTN Outward, Inward 

Return, Outward Return etc.  go through the following steps: 

1) Login as “maker” 

2) Click on “Report” 

3) Click on “Details Settlement Report” 

4) Select Settlement Date (Day, Month , Year) 

5) Select you required report option from dropdown list 

6) Select Session  

7) Click on “Submit” to view data and Click “PDF” to print 

 

 



From BACH-II BEFTN are operating in two sessions (Session 1 & Session 2). To get appropriate 

data in the report we need to understand and select right combination of   “Settlement Date 

and Session”.  

For example (as per Bangladesh Bank report structure): 

Say process date  16.02.2020, so we have two sessions for this date and local office will credit 

all valid inward transactions of this day and will process all BEFTN Outward generated from  

branches.  

If you want to view or print any report of this day (16.02.2020) then your selection will be as 

follows:  

For BEFTN Inward & Inward Return: Say process date :16.02.2020 

1) For session 2, settlement date will be always previous working day. 

So Settlement Date     : 13.02.2020  
                     &  Session : 2 

2) For session 1 

      Settlement Date     : 16.02.2020  
                     &  Session : 1 

For BEFTN Outward & Outward Return: Say process date :16.02.2020 

1) For session 2 

So Settlement Date     : 16.02.2020 (Admin Process time after 2.00 PM) 
                     &  Session : 2 

2) For session 1 

      Settlement Date     : 16.02.2020 (Admin Process time before 2.00 PM) 
                & Session : 1 

 

 

 

 

 

 

 

 



Report Samples: 

Inward Transaction All (Initial Transaction): 

 

 

Inward Transaction All (Initial Transaction): 

 


