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RbZv e¨vsK wcGjwm. †`‡ki wØZxq e„nËg ivóªxq gvwjKvbvaxb evwYwR¨K e¨vsK| HwZn¨MZfv‡e e¨vsKwU Zvi MÖvnK‡`i DbœZ †mev cÖ`v‡bi cvkvcvwk †`‡ki 

Av_©-mvgvwRK Dbœq‡b we‡kl f‚wgKv cvjb K‡i Avm‡Q| †`‡ki Af¨šÍ‡i 925 wU I †`‡ki evwn‡i 4wU kvLvmn †gvU 929 wU kvLvi gva¨‡g RbZv e¨vsK wcGjwm. 

`ÿZv I mybv‡gi mv‡_ Gi e¨vswKs Kvh©µg cwiPvjbv Ki‡Q| 

 

GK bR‡i RbZv e¨vsK wcGjwm. Gi kvLv I Kvh©vjqmg~n 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BDwbU/Kvh©vj‡qi aib msL¨v 

†gvU kvLv 929 

†`‡ki Af¨šÍ‡i kvLv 925 

†`‡ki evwn‡i kvLv (IfviwmR) 4 

MÖvgxY kvLv 465 

kû‡i kvLv (‰e‡`wkK kvLvmn) 460 

†¯úkvj K‡c©v‡iU kvLv 2 

K‡c©v‡iU-1 kvLv 30 

K‡c©v‡iU-2 kvLv 79 

†MÖW-1 kvLv 278 

†MÖW-2 kvLv 212 

†MÖW-3 kvLv 259 

†MÖW-4 kvLv 65 

Kw¤úDUvivBRW& kvLv 929 

wi‡qj UvBg Ab-jvBb kvLv 925 

†`‡ki evwn‡i RbZv G·‡PÄ †Kv¤úvbx 2 

A_vivBRW wWjvi kvLv 56 

wefvMxq Kvh©vjq 12 

Gwiqv Awdm 50 

cÖavb Kvh©vj‡qi wbqš¿YKvix wWcvU©‡g›U 57 

GwUGg ey_ 76 

https://www.jb.com.bd/about_us/bank_at_a_glance
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Awdm I †jb‡`‡bi mgqm~Px 

 

 

 

 

 

 

 

 

1. wfkb I wgkb 

iƒcKí (Vision) Awfjÿ¨ (Mission) 

evsjv‡`‡ki e„nËg evwYwR¨K e¨vsK wn‡m‡e Av_©-mvgvwRK Dbœq‡b mn‡hvwMZvi gva¨‡g        

`wÿY Gwkqvi †bZ… ’̄vbxq e¨vs‡K cwiYZ nIqv| 

AwfÁ e¨e ’̄vcbv Kgx©‡`i Øviv w ’̄wZkxj cÖe„w× †KŠkj cÖYqb, D”Pgv‡bi Avw_©K cY¨ 

D™¢veb, m‡šÍvlRbK †mev cÖ`v‡bi cvkvcwk e¨vswKs †bUIqv‡K©i cÖwZwU av‡c 

K‡cv©‡iU mykvmb wbwðZKi‡Yi gva¨‡g e„nËg evwYwR¨K e¨vs‡K iƒc †`qv|   

 

 

 

2.  cÖwZkÖæZ †mevmg~n :                                                      

 

 2.1. bvMwiK †mev 

 

 

 

AvgvbZ wnmvemg~n 

Awdm mgq 

 

iweevi n‡Z e„n¯úwZevi ch©šÍ 

mKvj 10.00Uv n‡Z weKvj 6.00Uv| 

†jb‡`‡bi mgq iweevi n‡Z e„n¯úwZevi ch©šÍ 

mKvj 10.00Uv n‡Z weKvj 4.00Uv| 

mvÜ¨Kvjxb e¨vswKs mgq eZ©gv‡b ’̄wMZ 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

01 Z_¨ AwaKvi AvB‡bi 

AvIZvq Z_¨ cÖ`vb 

cÎ/ WvK Gi 

gva¨‡g 

RbZv e¨vsK wcGjwm. Gi I‡qemvBU/ cÎ gvidZ webvg~‡j¨/ wewa 

†gvZv‡eK 

wba©vwiZ g~‡j¨ 

Z_¨ AwaKvi AvB‡bi 

wewa †gvZv‡eK 

gynv¤§` Gn‡Zkvg Rwjj, wWwRGg 

GgAvBGm, cªavb Kvh©vjq, XvKv 

†gvevBj : 01708122135 

mis@janatabank-bd.com 
 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

01 mÂqx AvgvbZ wnmve 

 

 

 

wnmve †Lvjvi 

gva¨‡g  

Av‡e`bKvixi 02 ( ỳB) Kwc Ges bwgbxi 01(GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ  A_ev cvm‡cvU© Gi 

d‡UvKwc, AcÖvß eq¯‹‡`i Rb¥mb` BZ¨vw`|  

cÖvwß¯’vb : RbZv e¨vs‡Ki mKj kvLv|  

** Av‡e`b dig 

webvg~‡j¨| 

wnmve cwiPvjbvi 

†ÿ‡Î Avgvb‡Zi 

my`nvi I wmwWDj 

Ae Pv‡R©m  

AbymiY Kiv nq| 

ZvrÿwYK 

 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

(Swift Code) 
 

https://jb.com.bd/about_us/right_to_info_act
https://jb.com.bd/about_us/right_to_info_act
mis@janatabank-bd.com
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/about_us/swift_branches
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µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

02 

 

 

 

 

 

PjwZ AvgvbZ wnmve  

 

 

wnmve †Lvjvi 

gva¨‡g   

Av‡e`bKvixi 02 ( ỳB) Kwc Ges bwgbxi 01(GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ  A_ev cvm‡cvU© Gi 

d‡UvKwc, TIN mvwU©wd‡K‡Ui d‡UvKwc, wjwg‡UW †Kv¤úvwbi 

Rb¨ MOA Ges AOA, Incorporation mvwU©wd‡KU, †UªW 

jvB‡mÝ, Account Opening Ges Account Operation 

Gi †evW© †iRy¨‡jkb Ges Ab¨vb¨ KvMRcÎ (cÖ‡qvR‡b)| 

 

cÖvwß¯’vb : RbZv e¨vs‡Ki mKj kvLv|  

** Av‡e`b dig 

 
 

webvg~‡j¨| 

wnmve cwiPvjbvi 

†ÿ‡Î Avgvb‡Zi 

my`nvi I wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

(Swift Code) 

03 SND AvgvbZ wnmve  wnmve †Lvjvi 

gva¨‡g   

 

 

 

 

cÖwZôvb/†Kv¤úvwbi †ÿ‡Î MOA, †Kv¤úvwbi Aby‡gv`b, dvÛ 

UªvÝdvi/ bM` D‡Ëvj‡bi Rb¨ 7 w`‡bi †bvwUk, Av‡e`bKvixi 2 

(`yB) Kwc cvm‡cvU© mvB‡Ri Qwe, bwgbxi 1(GK) Kwc cvm‡cvU© 

mvB‡Ri Qwe, RvZxq cwiPqcÎ/ cvm‡cvU© Gi d‡UvKwc, AcÖvß 

eq¯‹‡`i Rb¥mb` BZ¨vw`|  

 

cÖvwß¯’vb : RbZv e¨vs‡Ki mKj kvLv| 

** Av‡e`b dig 

 

webvg~‡j¨| 

wnmve cwiPvjbvi 

†ÿ‡Î Avgvb‡Zi 

my`nvi I wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK 

 

 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

(Swift Code) 

4 ¯’vqx AvgvbZ  wnmve 

(GdwWAvi)  

wnmve †Lvjvi 

gva¨‡g   

Av‡e`bKvixi 02 ( ỳB) Kwc Ges bwgbxi 01(GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ  A_ev cvm‡cvU© Gi 

d‡UvKwc, AcÖvß eq¯‹‡`i Rb¥mb`, wjwg‡UW †Kv¤úvwbi Rb¨ : 

wnmve †Lvjvi Ges cwiPvjbvi †evW© †iRy¨‡jkb, MOA Ges  

AOA, Incorporation mvwU©wd‡KU Ges Ab¨vb¨ (cÖ‡qvR‡b)|  

 

cÖvwß¯’vb : RbZv e¨vs‡Ki mKj kvLv | 

 

** Av‡e`b dig 

 

 

webvg~‡j¨| 

wnmve cwiPvjbvi 

†ÿ‡Î Avgvb‡Zi 

my`nvi I wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

05 RbZv e¨vsK ¯‹zj 

e¨vswKs mÂqx ¯‹xg  

 

 

 

 

 

wnmve †Lvjvi 

gva¨‡g 

 

wkÿv_x©i Rb¥ wbeÜb mb`, cÖwZôv‡bi AvBwW/cÖZ¨qbcÎ/ 

me©‡kl gv‡mi †eZb iwk`-Gi Kwc, 2( ỳB) Kwc cvm‡cvU© 

mvB‡Ri Qwe, wcZv/ gvZv ev AvBbvbyM AwffveK Ges bwgbxi 

2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe I Ab¨vb¨| 

 

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv | 

** Av‡e`b dig 

webvg~‡j¨| 

wnmve cwiPvjbvi 

†ÿ‡Î Avgvb‡Zi 

my`nvi I wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

https://jb.com.bd/products/current_deposit
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/about_us/swift_branches
https://jb.com.bd/products/special_notice_deposit
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/about_us/swift_branches
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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w¯‹gmg~n 

 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

01 

 

 

bZzb cÖRb¥ wØ¸Y gybvdv 

¯‹xg 

(New Generation 

Double Benefit 

Scheme-NGDBS) 
†gqv` : 6.5 eQi 

(mv‡o Qq eQ‡i wØ¸b) 

GKKvjxb Rgvi 

cwigvY b~b¨Zg 1 

jÿ UvKv ev Zvi 

¸wYZK| 

Av‡e`bKvixi 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe, bwgbxi 

1(GK) Kwc cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ/cvm‡cvU©/ 

WªvBwfs jvB‡mÝ/Rb¥wbeÜb Gi d‡UvKwc Ges Ab¨vb¨|   

** wkï‡`i bv‡g wnmve †Lvjv hv‡e| 

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv | 

 

wb‡`k© weÁwß b¤^i :  1310/25 

** Av‡e`b dig 

webvg~‡j¨ 

wnmve cwiPvjbvi 

†ÿ‡Î wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK mswkøó kvLv cÖavb 

         (GwW kvLv wj÷) 

02 RbZv e¨vsK 

wW‡cvwRU  †cbkb 

¯‹xg  

(Janata Bank 

Deposit Pension 

Scheme-JBDPS) 
 

my` nvi : 10.00%    

†gqv` : 5, 10 eQi| 

wnmve †Lvjvi 

gva¨‡g,  

gvwmK wKw Í̄ : 

500, 1000, 

2000, 5000, 

10000, 15000, 

20000, 25000 

I 25000 Gi 

¸wbZK| 

Av‡e`bKvixi 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe, bwgbxi 

1(GK) Kwc cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ/cvm‡cvU©/ 

WªvBwfs jvB‡mÝ/Rb¥wbeÜb Gi d‡UvKwc Ges Ab¨vb¨ 

(cÖ‡qvR‡b)|  

  

** wkï‡`i bv‡g wnmve †Lvjv hv‡e| 

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv | 

 

wb‡`k© weÁwß b¤^i : 1316/25 

webvg~‡j¨ 

mKj ai‡bi PvR© 

wd«|  

ZvrÿwYK mswkøó kvLv cÖavb 

         (GwW kvLv wj÷) 

03 RbZv e¨vsK ¯§vU© 

G¨vKvD›U 

my` nvi : 3 gvm †gqv`x 

GdwWAvi Gi my` nvi 

†_‡K 0.50-0.65% 

†ekx| 

†gqv` : 3, 5, 7, 10 

eQi| 

cÖv_wgK Rgv 

b~b¨Zg 2000/-, 

cieZx©‡Z †h 

†Kvb mgq †h 

†Kvb cwigvb 

Rgv Kiv hv‡e| 

Av‡e`bKvixi 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe, bwgbxi 

1(GK) Kwc cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ/cvm‡cvU©/ 

WªvBwfs jvB‡mÝ/Rb¥wbeÜb Gi d‡UvKwc Ges Ab¨vb¨ 

(cÖ‡qvR‡b)|   

** wkï‡`i bv‡g wnmve †Lvjv hv‡e| 

cÖvwß ’̄vb :  RbZv e¨vs‡Ki mKj kvLv | 

 

wb‡`k© weÁwß b¤^i :  1244/24 

** Av‡e`b dig 

 

webvg~‡j¨ 

wnmve cwiPvjbvi 

†ÿ‡Î wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

04 RbZv wgwjqwbqvi 

wW‡cvwRU ¯‹xg 

(†RGgwWGm) 

my` nvi : 6.00%    

wnmve †Lvjvi 

gva¨‡g 

 

Av‡e`bKvixi 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe, bwgbxi 

1(GK) Kwc cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ/cvm‡cvU©/ 

WªvBwfs jvB‡mÝ Gi d‡UvKwc Ges Ab¨vb¨ (cÖ‡qvR‡b)|  

 

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv |  

** Av‡e`b dig 

 

wnmve cwiPvjbvi 

†ÿ‡Î wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

https://www.jb.com.bd/home/forms
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

05 †Rwe Avgvi mÂq 

Avgvi gybvdv 

my` nvi : 3 eQi 

†gqv`x 9.75%      

5 eQi †gqv`x 10%, 

wb‡`k© weÁwß b¤^i : 

1245/24 

GKKvjxb Rgv 

100000/- ev 

Gi ¸wbZK 

 

 

 

 

Av‡e`bKvixi 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe, bwgbxi 

1(GK) Kwc cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ/cvm‡cvU©/ 

WªvBwfs jvB‡mÝ/Rb¥wbeÜb Gi d‡UvKwc Ges Ab¨vb¨ 

(cÖ‡qvR‡b)|  

[ 

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv | 

** Av‡e`b dig 

webvg~‡j¨, 

wnmve cwiPvjbvi 

†ÿ‡Î wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

06 RbZv wW‡cvwRU ¯‹xg 

(‡RwWGm) 

my` nvi : 6.00%  

  

wb‡`k© weÁwß b¤^i : 

764/17      

wnmve †Lvjvi 

gva¨‡g, gvwmK 

wKw Í̄ : 1000, 

2000, 5000, 

10000, 15000, 

20000 UvKv 

Av‡e`bKvixi 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe, MÖvnK KZ©„K 

g‡bvbxZ bwgbxi 1(GK) Kwc cvm‡cvU© mvB‡Ri Qwe, RvZxq 

cwiPqcÎ/ cvm‡cvU©/ WªvBwfs jvB‡mÝ Gi d‡UvKwc Ges Ab¨vb¨ 

(cÖ‡qvR‡b)| 

  

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv | 

[ 

webvg~‡j¨, 

wnmve cwiPvjbvi 

†ÿ‡Î wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

07 

 

 

 

RbZv n¾ wW‡cvwRU 

¯‹xg (m¤ú~Y© my`gy³) 

 

wb‡`k© weÁwß b¤^i : 

915/19     

wnmve †Lvjvi 

gva¨‡g 

  

Av‡e`bKvixi 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe, MÖvnK KZ©„K 

g‡bvbxZ bwgbxi 1(GK) Kwc cvm‡cvU© mvB‡Ri Qwe, RvZxq 

cwiPqcÎ/cvm‡cvU©/ Rb¥ wbeÜb/WªvBwfs jvB‡mÝ Gi d‡UvKwc, 

I Ab¨vb¨ (cÖ‡qvR‡b)| 

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv | 

webvg~‡j¨, 

wnmve cwiPvjbvi 

†ÿ‡Î wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

08 

 

 

 

 

 

 

 

 
 

 

bvix Kj¨vY mÂq  

cÖKí 

my` nvi : 6.00%    

 

wb‡`k© weÁwß b¤^i : 

915/19     

 

 

 

 

 

 

wnmve †Lvjvi 

gva¨‡g 

gvwmK wKw Í̄ :  

1000, 1500, 

2000,2500, 

5000, 10000, 

15000, 20000 

UvKv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

Av‡e`bKvixi 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe, bwgbxi 

1(GK) Kwc cvm‡cvU© mvB‡Ri Qwe, RvZxq cwiPqcÎ/ cvm‡cvU©/ 

Rb¥ wbeÜb/ WªvBwfs jvB‡mÝ Gi d‡UvKwc I Ab¨vb¨ 

(cÖ‡qvR‡b)| 

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv | 
 ** Av‡e`b dig 

 

 

 

 

webvg~‡j¨ ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

09 Awbevmx †cbkb ¯‹xg 

(GbAviwcGm) 

my` nvi : 8.50% 

    

wb‡`k© weÁwß b¤^i : 

629/15  

   

wnmve †Lvjvi 

gva¨‡g, 

gvwmK wKw Í̄ :  

3000, 2000, 

5000, 10000, 

15000, 20000 

UvKv 

 

Av‡e`bKvixi 3(wZb) Kwc cvm‡cvU© mvB‡Ri Qwe, cvm‡cvU© Gi 

1g cvZvi d‡UvKwc, MÖvnK KZ©„K g‡bvbxZ bwgbxi 2( ỳB) Kwc 

cvm‡cvU© mvB‡Ri Qwe Ges Ab¨vb¨ (cÖ‡qvR‡b)| 

  

cÖvwß¯’vb :  RbZv e¨vs‡Ki mKj kvLv | 

webvg~‡j¨, 

wnmve cwiPvjbvi 

†ÿ‡Î wmwWDj 

Ae Pv‡R©m 

AbymiY Kiv nq| 

 

ZvrÿwYK mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

  
 

https://www.jb.com.bd/home/forms
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://jb.com.bd/products/scheme_deposit#tab2
https://jb.com.bd/products/scheme_deposit#tab2
https://jb.com.bd/products/scheme_deposit#tab2
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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Kj †m›Uvi †mev 

24/7 †ní jvBb 16137 

    
 

 

 
 

cvZv -  7 
 

FY wnmvemg~n 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

1 eûg~Lx Z`viKx FY 

wb: we: - 215      

Zvs- 10/04/1993 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

 

weËnxb Ges ¯̂íweË cyiæl I gwnjv‡`i wewfbœ †ckv wfwËK `ÿZv 

Abyhvqx FY weZiY Kiv nq| 

RvgvbZ :  

(K) 50,000/- UvKv ch©šÍ Z…Zxq c‡ÿi e¨w³MZM¨vivw›U|  

(L) 50,000/- UvKvi D‡aŸ© cÖKí †f‡` AwZwi³ RvgvbZ 

wnmv‡e Rwg e¨vs‡Ki wbKU eÜK _vK‡e| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

02 

 

 

 

 

 

MÖvgxY bvix Kg©ms ’̄vb 

FY 

AviwmwW-42/14, 

59/17 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

 

** MÖvgxY kvLvmn †Rjv ch©v‡qi mKj kvLv| 

** Av‡e`b dig 

 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

03 KbRygvm© †µwWU 

AviwmwW-287     

 Zvs-30/06/2005 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

 miKvix cÖwZôvb, Avav-miKvwi I ¯̂vqZ¡kvwlZ cÖwZôvb, ivóªqvZ¡ 

e¨vsK (RbZv e¨vsKmn) I exgv ‡Kv¤úvwb, wek¦we`¨vjq, 

(miKvwi/‡emiKvwi) cÖwZwôZ †Uªwbs Bbw÷wUDU/M‡elbv 

cÖwZôvb, eª¨vK/MÖvgxb e¨vsK/cÖwkKv, AvšÍR©vwZK cÖwZôvb/ 

eûRvwZK †Kv¤úvwb Ges †emiKvwi e¨vsK I exgv †Kv¤úvwbi 

Kg©KZ©v/Kg©PvixMY Gme cÖwZôv‡b wcGd myweav _vKv mv‡c‡ÿ| 

µqK…Z †fvM¨ cb¨ e¨vs‡Ki wbKU nvB‡cvw_‡Kk‡b _vK‡e I 

cÖ‡qvRbxq M¨vivw›U| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

500/- 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

04 N‡ivqv cÖKí     

Zvs- 22/04/1997 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

K…wl/AK…wl cwievi| †Kvbiæc mnRvgvbZ I Z…Zxq cÿxq M¨vivw›U 

QvovB ïaygvÎ cwievi cÖavb I MÖæ‡ci †ÿ‡Î MÖæc m`m¨‡`i 

A½xKvi MÖnY mv‡c‡ÿ FY cÖ`vb Kiv hv‡e| Z‡e,  

K) F‡Yi UvKvq µqK…Z/Drcvw`Z ª̀e¨vw` e¨vs‡Ki AbyK~‡j 

`vqe× _vK‡e| 

L) wbtwet-1220 †gvZv‡eK cvIqvi wUjv‡ii †ÿ‡Î 1 GKi Rwg 

†iwRóvW© gU©‡MR MÖnY Ki‡Z n‡e| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b 

 

 

 

 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/forms
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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cvZv -  8 
 

 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

05 ÿz`ª e¨emvq Dbœqb FY           

AviwmwW-280     

Zvs-17/06/2004 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

 

K) mnRvgvbZ e¨ZxZ F‡Yi †ÿ‡Î e¨vs‡Ki wbKU MÖnY‡hvM¨ 

†Kvb Z…Zxq cÿxq e¨w³i M¨vivw›U MÖnY Ki‡Z n‡e| 

L) e¨emv cÖwZôv‡bi mKj AvmevecÎ I hšÎcvwZ 

nvB‡cvw_‡Kkb AvKv‡i e¨vs‡Ki wbKU eÜK _vK‡e| 

M) †UªW jvB‡mÝ Gi g~j Kwc e¨vs‡K Rgv _vK‡e| 

N) MÖæcwfw³K F‡Yi ‡ÿ‡Î FYMÖnxZvMb G‡K Ac‡ii M¨viv›Ui 

_vK‡eb| 

O) evoxi ev `vjv‡bi gvwj‡Ki m¤§wZcÎ mn †`vKv‡bi cwRkb 

ivBU e¨vs‡Ki wbKU msiÿb Ki‡Z n‡e| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

06 cv‡m©vbvj †jvb   

AviwmwW-107/22      

Zvs-19/07/2022 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

‡eZb †h wnmv‡e Rgv nq †m wnmv‡ei †PK, cÖ‡qvRbxq M¨vivw›U, 

wcGd/ MÖ¨vPzBwU/ Ab¨ wnmv‡ei Avw_©K myweav n‡Z FY mgš^‡qi 

wel‡q FY MÖnxZvi Letter of Authority. 

 
** mKj kvLv n‡Z FY weZiY Kiv nq| 

500/- 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

07 gwnjv D†`¨v³v A_©vqb 

Kg©m~wP             

AviwmwW-09/08       

Zvs-17/06/2004 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

FY MÖnxZvi e¨w³MZ M¨vwivw›U,wbR AvwZ¥‡qi (evev/gv/fvB/ 

†evb/ mvevjK mšZvb)e¨w³MZ M¨vivw›U|RvgvbZ wenxb F‡bi 

Rb¨ Z„Zxq c‡¶i M¨vivw›U| cÖPwjZ nv‡i mnRvgvbZ| gvjvgv‡ji 

nvB‡cvw_‡Kkb| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

08 AvBwmwU FY AviwmwW-

287    Zvs-

30/06/2005 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

(K) Kw¤úDUvi weÁv‡b b~b¨Zg wW‡cøvgv wWMÖxavix e¨w³ ev Zv‡`i 

mgš^‡q MwVZ cÖwZôvb| 

(L) Ab¨vb¨ e¨w³/cÖwZôvb Z‡e mvBevi K¨v‡d e¨emv‡q AwfÁZv 

m¤úbœ e¨w³ ev Zv‡`i mgš^‡q MwVZ cÖwZôvb AMÖvwaKvi 

cv‡e| 

(M) 3.00 jÿ UvKv ch©šÍ mnRvgvbZ e¨ZxZ F‡Yi Rb¨ 

cÖ‡qvRbxq M¨vivw›U|  

(N) 3.00 jÿ UvKvi D‡aŸ© (e¨vs‡Ki cÖPwjZ wbqggvwdK 1.50 

¸b mnRvgvbZmn) | 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

 

500/- 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b 

 

 

 

 

 

 

 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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cvZv -  9 
 

 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

09  †mvjvi GbvwR© FY  

wb: we:-221/10  

Zvs- 04/08/2010 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwc, e¨w³MZ M¨vivw›U, 

Rwg/feb eÜK, AwMÖg †PKmn Ab¨vb¨ KvMRcÎvw`| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

10 cÖwZeÜx‡`i Rb¨ FY 

AviwmwW-270      

Zvs 11/12/2002 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

K) cÖwZeÜx dvD‡Ûkb A_ev mgvR‡mev Awa`ß‡ii bw_fy³ 

cÖwZeÜx mb‡`i Kwc| 

L) cÖwkÿYcÖvß cÖwZeÜx‡`i cÖwkÿY mb‡`i Kwc| 

M) F‡Yi Rb¨ †Kvb mnRvgvb‡Zi cÖ‡qvRb †bB| 

N) FYMÖnxZvi e¨w³MZ M¨vivw›U| 

O) F‡Yi UvKvq µqK…Z I Drcvw`Z cY¨ e¨vs‡Ki wbKU 

nvB‡cvw_‡Kk‡b _vK‡e|   

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

11 miKvix fvZvcÖvß 

gyw³‡hv×v‡`i Kg©ms ’̄vb 

FY Kg©m~wP AviwmwW-

81/20   Zvs-

05/02/2020 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

weËnxb/¯̂íweË cwievi, cÖvwšÍK I ÿz`ª K…lK cwievi| 

 

K) Av‡e`bKvix‡K Aek¨B gyw³‡hv×v ev knx`/g„Z/ hy×vnZ 

gyw³‡hv×vi ¯̂vgx/ ¿̄x/cyÎ/Kb¨v n‡Z n‡e Ges gyw³‡hv×v, 

gyw³‡hv×vi ¯̂vgx/ ¿̄x/cyÎ/Kb¨v‡K Aek¨B gyw³‡hv×vi fvZv 

MÖnxZv n‡Z n‡e| 

L) Av‡e`bKvix‡K wba©vwiZ ÿz`ª e¨emv/ AvZ¥Kg©ms ’̄vbg~jK 

Kg©Kv‡Û wb‡qvwRZ _vK‡Z n‡e| GQvov e¨vs‡Ki wbKU 

MÖnY‡hvM¨ we‡ewPZ n‡j Ges ch©vß BK ÿBwU I e¨emvwqK 

AwfÁZv _vKv mv‡c‡ÿ bZzb e¨emv ïiæi Rb¨ FY cÖvwßi 

†hvM¨ n‡eb| 

M) m‡e©v”P 65 (cuqlwÆ) eQi eqm ch©šÍ gyw³‡hv×vMY G FY 

cÖvwßi †hvM¨ e‡j we‡ewPZ n‡eb| knx`/g„Z/hy×vnZ 

gyw³‡hv×vi cyÎ/Kb¨v‡`i  F‡Yi ‡ÿ‡Î Zv‡`i (cyÎ/Kb¨v) 

eqm by¨bZg 21(GKzk) I m‡ev©”P 65(cuqlwÆ) eQi n‡Z 

n‡e| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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cvZv -  10 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

12 

 

 

 

ˆe‡`wkK PvKzix‡Z 

wb‡qvMcÖvß‡`i Rb¨ FY 

Kg©m~wP 

AviwmwW-82/20 Zvs-

25/03/2020 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

K) we‡`k Mg‡b”QzK evsjv‡`kx bvMwiKMY Zv‡`i ’̄vqx wVKvbvi 

wbKUeZ©x RbZv e¨vs‡Ki kvLv n‡Z G FY cvIqvi ‡hvM¨ e‡j 

we‡ewPZ n‡eb| 

L) F‡Yi Av‡e`bKvix‡K 18 n‡Z 45 eQi eqmx n‡Z n‡e|   

M) FY †LjvcxMY G FY cÖvwßi A‡hvM¨ e‡j we‡ewPZ n‡eb| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

13 10,50 I 100 UvKvi 

wnmveavix‡`i Rb¨ FY         

(cybt A_©vqb ¯‹xg) 

AviwmwW-100/21  

Zvs-18/10/2021 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

K) G w¯‹‡gi AvIZvq FY cÖ`v‡bi †ÿ‡Î †Kvb wbivcËv RvgvbZ 

†bqv hv‡e bv| Z‡e, cÖ‡Z¨K FY MÖnxZvi F‡Yi wecix‡Z FY 

MÖnxZvmn AbwaK ỳBR‡bi e¨w³MZ M¨vivw›U MÖnY Kiv hv‡e; 

L) 3 (wZb) jÿ UvKv I Z ỳaŸ© cwigvY FY myweav cÖ`v‡bi †ÿ‡Î 

e¨vsK wbR¯̂ we‡ePbvq m¤ú~Y© F‡Yi wecix‡Z †µwWU M¨vivw›U 

w¯‹‡gi myweav MÖnY Ki‡Z cvi‡e|  

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

14 W±iÕm †jvb ¯‹xg 

AviwmwW-287   Zvs-

30/06/2005 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

GgweweGm ev Zvnvi mggv‡bi wWMÖxavix †iwR÷vW© Wv³vi 

(Medical Practioner, Eye Specialist, Heart 

Specialist, Surgeon, Dentist cÖgyL) ev Zvnv‡`i `j 

(&Group) ev Zvnv‡`i mgš̂‡q MwVZ †Kv¤úvwb/cÖwZôvb| 

(K) bM`vqb‡hvM¨ (Encashable Securities)mnRvgvbZ n‡j 

F‡Yi mgcwigvb| (L) ’̄vei m¤úwË n‡j F‡Yi 1.3 ¸b| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

500 UvKv 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

15 ev‡qvM¨vm cøv›U FY wb: 

we:-221/10  Zvs 

04/08/2010 

H Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwc, e¨w³MZ M¨vivw›Umn 

Ab¨vb¨ KvMRcÎvw`| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

16 cÖwkwÿZ hye‡`i Rb¨ 

FY AviwmwW-44            

Zvs-03/08/2014 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

hye Dbœqb Awa`ßi KZ…©K cÖwkÿb cÖvß hye| ª̀e¨ nvB‡cvw_‡Kkb, 

cÖ‡qvRbxq M¨vivw›U I 80,000/- UvKvi D‡aŸ© F‡Yi Rb¨ F‡Yi 

b~b¨Zg †`o¸b g~‡j¨i Rwg/m¤úwË e¨vs‡Ki wbKU †iwR÷vW© 

gU©‡MR g~‡j eÜK _vK‡e| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx


 

 
 

 

 
 

 

†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

 
 

RbZv e¨vsK wcGjwm. 

Dbœq‡b Avcbvi wek̂¯Í Askx`vi 

 

Kj †m›Uvi †mev 

24/7 †ní jvBb 16137 

    
 

 

 
 

cvZv -  11 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

17 bvix evÜe ¯‹zUvim FY 

Kg©m~Px 

AviwmwW-79/19 

Zvs-15/12/2019 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwc, 18-45 eQi eqm ch©šÍ 

bvix Ges WªvBwfs jvB‡mÝmn Ab¨vb¨ KvMRcÎvw`| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

18 km¨ ¸`vg FY Kvh©µg          

(FY gÄywi ÿgZv- 9g 

ms¯‹iY) 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

 

ÿz`ª I cÖvwšÍK, eM©vPvlx/Pzw³e× Pvlx/K…wl D‡`¨v³v Ges gvSvix 

K…lK (m‡ev©”P 5GKi Rwgi gvwjK) GB Kvh©µ‡gi myweav cv‡eb| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

19 evBmvB‡Kj FY   

AviwmwW-51            

Zvs-07/03/2016 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

 

RvgvbZwenxb| Z‡e F‡Yi UvKvq µqK…Z evBmvB‡Kj e¨vs‡Ki 

wbKU nvB‡cvw_‡Kk‡b `vqe× _vK‡e I cÖ‡qvRbxq M¨vivw›U 

jvM‡e| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

20 ‡Ku‡Pv mvi Drcv`b FY          

AviwmwW-41/13  

Zvs-18/11/2013 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

 

 

 

 

 

 

 

 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

K) Av‡e`bKvixi e¨w³MZ M¨vivw›U| 

L) Av‡e`bKvixi ¿̄x/¯̂vgx/wbKU AvZ¥x‡qi wbKU n‡Z e¨w³MZ 

M¨vivw›U| 

M) mnRvgvbZ e¨ZxZ F‡Yi †ÿ‡Î mgv‡Ri mycwiwPZ/jä 

cÖwZwôZ ev MÖnY‡hvM¨ e¨w³i M¨vivw›U 

N) F‡Yi †`o¸b g~‡j¨i m¤úwË ev Rwg e¨vs‡Ki AbyK~‡j 

†iwRóvW© gU©‡MR AvKv‡i `vqe× _vK‡e| 

O) µqK…Z Miæ/Mvfx,‡Ku‡Pv mvi e¨vs‡Ki wbKU nvB‡cvw_‡Kk‡b 

_vK‡e| 

P) Miæ/Mvfx µ‡qi iwk`/nvwmj FY WKz‡g›U Gi mv‡_ msiÿY 

Ki‡Z n‡e| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

 

 

 

 

 

 

 

 

 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
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https://www.jb.com.bd/home/rate
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cvZv -  12 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

21 RbZv e¨vsK wkÿv FY  

AviwcGmwW-1090/21        

Zvs-21/11/2021 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

 

K) F‡Yi MÖvnK‡K wewfbœ miKvwi, AvavmiKvwi, ¯̂vqZ¡kvwmZ 

ms ’̄v, e¨vsK Avw_©K cÖwZôvb (NBFI), gvwëb¨vkbvj 

†Kv¤úvwb‡Z Kg©iZ wbe©vnx/Kg©KZ©v/Kg©Pvix n‡Z n‡e Ges 

Kgc‡ÿ 2 eQi eZ©gvb cÖwZôv‡b Kg©iZ I ’̄vqx PvKz‡i n‡Z 

n‡e| FYMÖnxZvi gvwmK bxU †eZb (Take home Pay) 

byb¨Zg 25,000/- UvKv n‡Z n‡e| 

L) F‡Yi Av‡e`b Kv‡ji c~e©eZ©x (mKj) †mwg÷vi/Bqvi 

dvBbvj cixÿvq (mKj) wel‡q wkÿv_©x‡K mdjfv‡e DËxY© 

n‡Z n‡e Ges Zvi wmwRwcG Aek¨B 2.75 ev Z ỳa© n‡Z n‡e| 

 (M) F‡Yi wKw Í̄i mgvb msL¨K Ges Zvi AwZwi³ 1wU 

FYMÖnxZvi mÂqx wnmv‡ei †PK MÖnY Ki‡Z n‡e| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

22 RbZv mv‡cvU©- 

†cbkb‡fvMx‡`i Rb¨ 

we‡kl FY 

AviwcGmwW-878/19         

Zvs-10/06/2019 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

wewfbœ miKvix, AvavmiKvwi, ¯̂vqZ¡kvwmZ ms ’̄v n‡Z Aemi 

MÖnYKvix wW‡dÝ/wmwfj/e¨vsK †cbkb‡fvMxMY (†hgb-cÖwZiÿv 

evwnbx, cvwb Dbœqb †evW©, miKvwi ivR¯̂f~³ wewfbœ ms ’̄v/cÖwZôvb 

I RbZv e¨vs‡Ki †cbkb‡fvMxMY) hviv RbZv e¨vsK n‡Z 

†cbkb myweav MÖnY Kivi gva¨‡g wbqwgZ wbw`©ó cwigvb A_© Avq 

Ki‡Qb Zviv G FY cÖvwßi †hvM¨ e‡j we‡ewPZ n‡eb|    Z‡e 

MÖvnKMY RbZv e¨vsK wcGjwm. Gi †h kvLv n‡Z †cbk‡bi A_© 

D‡Ëvjb K‡ib ïaygvÎ †m kvLv n‡Z G FY myweav MÖnY Ki‡Z 

cvi‡eb| 

FY MÖnxZvi eqm m‡ev©”P 65 eQi (F‡Yi †gqv` †k‡l) A_©vr FY 

MÖnxZvi eqm 65 eQi c~Y© n‡Z hZ gvm Aewkó _vK‡e ZZ 

wKw Í̄‡Z F‡Yi mgy`q `vq cwi‡kva Ki‡Z n‡e| 

(K) FY MÖnxZvi †cbkb wnmvewU e¨vs‡Ki wbKU wj‡qb ivL‡Z 

n‡e| 

(L) FY MÖnxZvi e¨w³MZ M¨vivw›Umn cÖ‡qvRbxq M¨vivw›U | 

(M) F‡Yi wKw Í̄i mgvb msL¨K Ges Zvi AwZwi³ 1wU FYMÖnxZvi 

mÂqx wnmv‡ei †PK MÖnY Ki‡Z n‡e| 

** mKj kvLv n‡Z FY weZiY Kiv nq|   

 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 
 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
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µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

23 RbZv †Kqvi -¯̂v ’̄¨‡mev 

FY 

AviwcGmwW-840/18         

Zvs-01/10/2018 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

F‡Yi MÖvnK‡K wewfbœ miKvix, AvavmiKvix, ¯̂vqZ¡kvwmZ ms ’̄v, 

e¨vsK Avw_©K cÖwZôvb (NBFI), gvwëb¨vkbvj †Kv¤úvbx‡Z 

Kg©iZ wbe©vnx/Kg©KZ©v/ Kg©Pvix n‡Z n‡e Ges Kgc‡ÿ 2 eQi 

eZ©gvb cÖwZôv‡b Kg©iZ I ’̄vqx PvKz‡i n‡Z n‡e| FYMÖnxZvi 

gvwmK bxU †eZb (Take home Pay) byb¨Zg 25,000/- 

UvKv n‡Z n‡e| 

(K) FY MÖnxZvi e¨w³MZ M¨vivw›Umn cÖ‡qvRbxq M¨vivw›U | 

(L) F‡Yi wKw Í̄i mgvb msL¨K Ges Zvi AwZwi³ 1wU FYMÖnxZvi 

mÂqx wnmv‡ei †PK MÖnY Ki‡Z n‡e| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

24 ˆRe mvi Drcv`b FY           

AviwmwW-38/12           

Zvs-26/07/2012 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Qwe, †fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

 

K) Z…Zxq c‡ÿi M¨vivw›Umv‡c‡ÿ RvgvbZwenxb FY cÖ`vb Kiv 

hv‡e hw` 5wU ch©šÍ ¯Zzc/Mv`v/MZ©/†P¤^v‡i mvavib K‡¤úvó ev 

KzBK K‡¤úvó mvi ‰Zwi Kiv nq| 

L) Avevi 5wUi AwaK ¯Zzc/Mv`v/MZ©/†P¤^v‡i mvavib K‡¤úvó ev 

KzBK K‡¤úvó mvi ‰Zwii ‡ÿ‡Î e¨vs‡Ki cÖPwjZ wbqg Abymv‡i 

F‡Yi †`o¸b g~‡j¨i m¤úwË ev Rwg †iwRóvW© g~‡j e¨vs‡Ki 

wbKU eÜK _vK‡e| 

M) µqK…Z Miæ Ges ˆZwiK…Z K‡¤úvó e¨vs‡Ki wbKU 

nvB‡cvw_‡Kk‡b _vK‡e| 

N) FYMÖnxZv gwnjv n‡j wbKU AvZ¥x‡qi wbKU n‡Z AwZwi³ 

M¨vivw›U MÖnb Ki‡Z n‡e| 

O) Miæ µ‡qi iwk`/nvwmj Acivci FY WKz‡g›U Gi mv‡_ 

msiÿY Ki‡Z n‡e| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
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†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

 
 

RbZv e¨vsK wcGjwm. 

Dbœq‡b Avcbvi wek̂¯Í Askx`vi 

 

Kj †m›Uvi †mev 

24/7 †ní jvBb 16137 

    
 

 

 
 

cvZv -  14 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

25 GbwRI wjs‡KR FY 

AviwmwW-26/10  Zvs-

28/02/2010 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

K) FY MÖn‡Y”QzK GbwRI‡K h_vh_ wbeÜbKvix KZ©„cÿ †hgb 

mgvR ‡mev Awa`ßi/‡iwRóvªi Ae R‡q›U ÷K †Kv¤úvbx/ 

mgevq Awa`ßi/GbwRI welqK ey¨‡iv BZ¨vw`i †h †Kvb GK 

ev GKvwaK ms ’̄vi wbeÜb _vK‡Z n‡e|  

L) ÿz`ª FY cwiPvjbv Ki‡Z n‡j GbwRIÕi gvB‡µv‡µwWU 

†i¸‡jUix A_wiwUi mb` _vK‡Z n‡e|  

M) wbeÜbKvix KZ…©cÿ Aby‡gvw`Z MVbZš¿ _vK‡Z n‡e | 

N) MVbZš¿ Abyhvqx ms ’̄vi Kvh©wbev©nx KwgwU wbeÜbKvix KZ…©cÿ 

KZ…©K Aby‡gvw`Z n‡Z n‡e|  

O) ms ’̄vi MVbZ‡š¿ g~j D‡Ïk¨vejxi g‡a¨ weËnxb, f~wgnxb, ÿz ª̀ 

I cÖvwšÍK Pvlx‡`iA vZ¥Kg©ms ’̄vb, Avq e„w×g~jK cÖKí 

ev Í̄evq‡bi Rb¨ b¨vh¨ my‡` ÿz ª̀FY Kvh©µg cwiPvjbv Kivi 

weavb _vK‡Zn‡e| 

P) ms ’̄vi MVbZ‡š¿ e¨vsKev Ab¨ †Kvb cÖwZôvb n‡Z FY MÖn‡Yi 

weavb _vK‡Z n‡e| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

7-30 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

26 Mg I fyÆv Drcv`b 

e„w×K‡í we‡kl 

cybtA_©vqb w¯‹g 

AviwmwW- 110/22  

Zvs- 20/10/2022 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Mg I fyÆv Pv‡li Dc‡hvMx AÂjmg~‡n G w¯‹‡gi AvIZvq FY 

weZi‡Y AMÖvwaKvi cÖ`vb K‡i f~wgnxb K…lK (hv‡`i Rwgi 

cwigvY 0.494 GK‡ii Kg), ÿz`ª I cÖvwšÍK K…lK (hv‡`i Rwgi 

cwigvY 0.494 GKi †_‡K 2.47 GKi) Ges eM©vPvwl‡`i‡K G 

w¯‹‡gi AvIZvq GKKfv‡e FY weZiY Kiv hv‡e| G w¯‹‡gi 

AvIZvq M„nxZ FY Øviv †Kvbfv‡eB cyivZb FY mgš^q Kiv hv‡e 

bv| wmAvBwe wi‡cvU© Abyhvqx †Kvb K…lK/MÖvnK †Ljvwc wn‡m‡e 

wPwýZ n‡j G w¯‹‡gi AvIZvq FY cÖvwßi Rb¨ †hvM¨ we‡ewPZ n‡e 

bv| mswkøó mKj kvLv n‡Z FY weZiY Kiv nq| 

RvZxq cwiPqcÎ, bvMwiK mb`cÎ I cvm‡cvU© mvBR Qwemn 

Ab¨vb¨ KvMRcÎvw`| e¨vs‡Ki cÖPwjZ wbqg †gvZv‡eK Ab¨vb¨ 

PvR© WKz‡g›Um I Ab¨vb¨ KvMRcÎ| 

RvgvbZ t 

ïaygvÎ dmj `vqeÜ‡bi wecix‡Z m‡e©v”P 2.00 j¶ UvKv ch©šÍ 

FY weZiY Kiv hv‡e| 

 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

m‡e©v”P 10 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 
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†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

 
 

RbZv e¨vsK wcGjwm. 

Dbœq‡b Avcbvi wek̂¯Í Askx`vi 

 

Kj †m›Uvi †mev 

24/7 †ní jvBb 16137 

    
 

 

 
 

cvZv -  15 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

27 `y»eZx Mvfx (evQzimn) 

cvjb FY Kg©m~wP 

AviwmwW- 66/17  

Zvs- 14/11/2017 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

`y»eZx Mvfx cvj‡bi gva¨‡g u̧ov`ya I ỳ»RvZ mvgMÖxi Avg`vwb 

wbf©iZv Kwg‡q ˆe‡`wkK g~ ª̀v mvkÖq Ges `y» Drcv`b KiZt 

cÖvwšÍK K…lK, MÖvgxY `wi ª̀ †eKvi/Aa©‡eKvi‡`i (hv‡`i wfUvevox 

Av‡Q) FY myweav cÖ`v‡bi gva¨‡g ¯̂vej¤^xKiY|Mvfx µ‡qi 

iwk`/nvwmj, RvZxq cwiPqcÎ, bvMwiK mb`cÎ I cvm‡cvU© 

mvBR Qwemn Ab¨vb¨ KvMRcÎvw`| 

RvgvbZt 

K) µqK…Z Mvfx nvB‡cvw_‡Kk‡b _vK‡e| 

L) wbqgvbyhvqx PvR© WKz‡g›Um m¤úv`b Ki‡Z n‡e| 

M) FYMÖnxZvi c‡ÿ e¨vs‡Ki wbKU MÖnY‡hvM¨ e¨w³i KvQ †_‡K 

Z…Zxq cÿxq M¨vivw›U MÖnY Ki‡Z n‡e| 

N) FYMÖnxZvi wcZv/gvZv/ ¿̄x/fvB/mvevjKcyÎ/ wbKUAvZ¥xq Gi 

wbKU n‡Z AwZwi³ A½xKvi wb‡Z n‡e|** mKj kvLv n‡Z 

FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

m‡e©v”P 10 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

28 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Miæ †gvUvZvRvKiY FY 

Kg©m~wP 

AviwmwW- 75/19  

Zvs- 12/06/2019 

 

 

 

 

 

 

 

 

 

 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

luvo Miæi †hvMvb e„w× KiZt gvsm Drcv`‡bi gva¨‡g †`‡k cywói 

Pvwn`vc~i‡Yi cvkvcvwk †eKviZ¡ `~ixKiY I `vwi ª̀¨ we‡gvP‡b 

mnvqZvKiY| †eKvi, Avav-‡eKvi RbmvaviY Ges 

K…lKMY/Lvgvix FY cvIqvi †hvM¨ e‡j we‡ewPZ n‡eb| Z‡e 

†Ljvwc FYMÖnxZvMY FY cÖvwßi †hvM¨ e‡j we‡ewPZ n‡eb bv| 

mKj kvLv n‡Z FY weZiY Kiv nq| 

Miæ µ‡qi iwk`/nvwmj, RvZxq cwiPqcÎ, bvMwiK mb`cÎ I 

cvm‡cvU© mvBR Qwemn Ab¨vb¨ KvMRcÎvw`| 

RvgvbZt 

K) µqK…Z Gu‡o/lvo evQzi nvB‡cvw_‡Kk‡b _vK‡e| 

L) wbqgvbyhvqx PvR© WKz‡g›Um m¤úv`b Ki‡Z n‡e| 

M) FYMÖnxZvi wbKU †_‡K FY cwi‡kv‡ai wel‡q e¨w³MZ 

M¨vivw›U MÖnY Ki‡Z n‡e| 

N) FYMÖnxZvi c‡ÿ e¨vs‡Ki wbKU MÖnY‡hvM¨ e¨w³i KvQ †_‡K 

Z…Zxq cÿxq M¨vivw›U MÖnY Ki‡Z n‡e| 

O)  RvgvbZhy³ F‡Yi †ÿ‡Î gÄyixK…Z F‡Yi Kgc‡ÿ †`o¸Y 

g~‡j¨i Rwg/m¤úwË †iwR÷vW© g~‡j eÜK MÖnY Ki‡Z n‡e| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

m‡e©v”P 10 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 
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cvZv -  16 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

29 K…wl hš¿cvwZ (K¤^vBb 

nvi‡f÷vi, wicvi I 

ivBP UªvÝcøv›Uvi) Lv‡Z 

FYÕ Kg©m~wP 

AviwmwW- 85/20  

Zvs- 03/05/2020 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

K…wl Drcv`b e¨q n«vmKiY Ges dm‡ji Drcv`bkxjZv e„w×; 

AvaywbK K…wl hš¿cvwZi mieivn I e¨envi e„w× K‡i dm‡ji 

AcPq †iva Ges Pvlvev‡` mgq I A‡_©i mvkÖq; K…wl‡K 

e¨emvwqKfv‡e AwaKZi jvfRbK I evwYwR¨Kfv‡e †UKmB K‡i 

dmj Drcv`b e„w×; †eKviZ¡ I `vwi`ª¨ `~ixKi‡Yi gva¨‡g †`‡ki 

A_©‰bwZK MwZaviv Z¡ivwš^ZKiY Ges mvkÖqx g~‡j¨ K…lK‡`i K…wl 

hš¿cvwZ µ‡q mnvqZv Kiv| mKj kvLv n‡Z FY weZiY Kiv nq| 

Dc‡Rjv K…wl cybe©vmb I ev Í̄evqb KwgwU KZ©„K PzovšÍfv‡e 

wbe©vwPZ AvMÖnx K…lK `j/K…lK/hvwš¿K †mev cÖ`vbKvix K…wl hš¿ 

µ‡q AvMÖnx K…lK `j/K…lK/hvwš¿K †mev cÖ`vbKvix, whwb/hviv 

evsjv‡`‡ki bvMwiK Ges mswkøó GjvKvi ’̄vqx evwm›`v GB FY 

cvIqvi †hvM¨| 

RvZxq cwiPqcÎ, bvMwiK mb`cÎ I cvm‡cvU© mvBR Qwemn 

Ab¨vb¨ KvMRcÎvw`| e¨vs‡Ki cÖPwjZ wbqg †gvZv‡eK Ab¨vb¨ 

PvR© WKz‡g›Um I Ab¨vb¨ KvMRcÎ| 

RvgvbZ t 

K) F‡Yi A‡_© µqK…Z K…wl hš¿cvwZ e¨vs‡Ki wbKU `vqe× 

(nvB‡cvw_‡Kkb) _vK‡e| 

L) FY Av‡e`bKvixi wcZv/gvZv/ ¿̄x/fvB‡qi wbKU †_‡K Z…Zxq 

c¶xq M¨vivw›U MÖnY Ki‡Z n‡e| 

M) MÖæc F‡Yi †¶‡Î MÖæ‡ci cÖ‡Z¨K m`‡m¨i F‡Yi Rb¨ Ab¨vb¨ 

m`‡m¨i e¨w³MZ M¨vivw›U wb‡Z n‡e| 

N) F‡Yi †`o¸Y g~‡j¨i Rwg/m¤úwË e¨vs‡Ki wbKU †iwRóªvW© 

gU©‡MR g~‡j eÜK _vK‡e| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

m‡e©v”P 10 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

30 gwnl cvjb FY Kg©m~wP 

AviwmwW- 56/16  

Zvs- 17/04/2016 

 

 

 

 

 

 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

 

 

gwnl µ‡qi iwk`/nvwmj, RvZxq cwiPqcÎ, bvMwiK mb`cÎ I 

cvm‡cvU© mvBR Qwemn Ab¨vb¨ KvMRcÎvw`| FY Abv`vqx _vKv 

Ae ’̄vq ỳ»eZx gwnl(evQzimn)/gwn‡li evQzi weµq Ki‡Z cvi‡e 

bv g‡g© A½xKvibvgv MÖnY Ki‡Z n‡e| 

1.0 RvgvbZwenxb F‡Yi †ÿ‡Î t 

1.1| µqK…Z `y»eZx gwnl (evQzimn)/gwn‡li evQzi 

nvB‡cvw_‡Kk‡b _vK‡e| 

webvg‡~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

m‡e©v”P 10 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

  
 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
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cvZv -  17 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

   1.2| FYMÖnxZvi wbKU †_‡K FY cwi‡kv‡ai wel‡q e¨w³MZ 

M¨vivw›U MÖnY Ki‡Z n‡e| 

1.3| FYMÖnxZvi c‡ÿ e¨vs‡Ki wbKU MÖnY‡hvM¨ Z…Zxq cÿxq 

Aci e¨w³i wbKU n‡Z M¨vivw›U MÖnY Ki‡Z n‡e|  

** Z…Zxq c¶xq Aci e¨w³ ej‡Z mswkøó GjvKvq ’̄vqxfv‡e 

emevmiZ ¯‹zj/K‡j‡Ri wk¶K/†cvógv÷vi/gmwR‡`i Bgvg/cjøx 

Wv³vi/ miKvix/Avav-miKvix/¯̂vqZ¡kvwmZcÖwZôv‡bi Kg©KZ©v 

Ges mgv‡Ri m¤§vwbZ/MY¨gvb¨ e¨w³‡K eySv‡e| 

 

   

31 Rjvkq/cyKz‡i 

Kvc©RvZxq gv‡Qi 

wgkÖPv‡li FY Kg©m~wP 

AviwmwW- 69/18  

Zvs- 11/01/2018 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

Kg©ms ’̄vb m„wó, `vwi`ª we‡gvPb I cÖvwYR Avwg‡li NvUwZ c~iY| 

cyKzi/Rjvkq/Lvgv‡ii gvwjK, BRvivMÖnxZvMY G FY cÖvwßi 

†hvM¨ e‡j we‡ewPZ n‡eb| mviv †`‡k mKj kvLvi gva¨‡g 

Z`viwK‡hvM¨ ~̀i‡Z¡i g‡a¨ G FY Kg©m~wP ev Í̄evqb‡hvM¨ n‡e| 

Mvfx µ‡qi iwk`/nvwmj, RvZxq cwiPqcÎ, bvMwiK mb`cÎ I 

cvm‡cvU© mvBR Qwemn Ab¨vb¨ KvMRcÎvw`| A‡b¨i/ AvZ¥x‡qi 

cyKzi/Rjvk‡q grm¨ Pv‡li †ÿ‡Î cyKzi/Rjvk‡qi g~j gvwj‡Ki 

mv‡_ Kgc‡ÿ 05(cuvP) eQ‡ii Rb¨ GKwU Pzw³bvgv m¤úv`b 

Ki‡Z n‡e| 

RvgvbZ : 

K) 1.50(‡`o) jÿ UvKv ch©šÍ F‡Yi Rb¨ FYMÖnxZvi e¨w³MZ 

M¨vivw›U Ges e¨vs‡Ki wbKU MÖnY‡hvM¨ Z…Zxq cÿxq M¨vivw›U 

MÖnY| Drcvw`Z grm¨ e¨vs‡Ki wbKU `vqe× (nvB‡cvt) 

_vK‡e| 

L) 1.50(‡`o) jÿ UvKvi D‡aŸ© Ges 4.00(Pvi) jÿ UvKv 

ch©šÍ F‡Yi Rb¨ Avev`K…Z cyKzi RvgvbZ wn‡m‡e e¨vs‡Ki 

wbKU †iwRóvi gU©‡MR g~‡j eÜK _vK‡e| cyKzi BRvivK…Z 

n‡j mgg~‡j¨ Ab¨ Rwg/m¤úwË †iwRóvi gU©‡MR g~‡j 

e¨vs‡Ki wbKU eÜK _vK‡e| Drcvw`Z grm¨ e¨vs‡Ki wbKU 

`vqe× (nvB‡cvt) _vK‡e| 

M) 4.00(Pvi) jÿ UvKvi D‡aŸ© F‡Yi Rb¨ 1.5 ¸Y g~‡j¨i 

Rwg/m¤úwË e¨vs‡Ki AbyK~‡j †iwRóvW© gU©‡MR g~‡j eÜK 

_vK‡e| 

 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

m‡e©v”P 10 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

  
 

https://www.jb.com.bd/home/rate
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cvZv -  18 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

32 

 

 

†KvwfW-19 gnvgvwi I 

Ab¨vb¨ Kvi‡Y MÖv‡g 

wd‡i hvIqv Rb‡Mvwôxi 

Kg©ms ’̄vb m„wó I `vwi`ª¨ 

we‡gvP‡b MwVZ ÒN‡i 

†divÓ welqK 

cybtA_©vqb w¯‹g  

AviwmwW- 99/21  

Zvs- 17/10/2021 

 

 

 

 

 

 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

 

 

 

 

 

 

 

 

 

 

 

 

 

†KvwfW-19 gnvgvwi I Ab¨vb¨ Kvi‡Y Kg©Rxwe/kÖgRxwe/ÿz`ª 

e¨emvqxmn Avq Drmvix Kg©Kv‡Û wb‡qvwRZ e¨w³ Zv‡`i ¯̂ ¯̂ Kg© 

nviv‡bvi Kvi‡Y MÖv‡g wd‡i hvIqvi d‡j bZzb Kg©ms ’̄vb m„wó I 

`vwi`ª¨ we‡gvP‡b G w¯‹‡gi AvIZvq m‡e©v”P 5.00 jÿ UvKv ch©šÍ 

FY weZiY Kiv hv‡e| G w¯‹‡gi AvIZvq M„nxZ FY †Kvbfv‡eB 

MÖvn‡Ki cyivZb FY mgš̂‡qi Rb¨ e¨envi Kiv hv‡e bv| D‡jøL¨, 

kvLv KZ©„K F‡Yi mØ¨envi m¤ú‡K© wbwðZ n‡q FY weZiY Ki‡Z 

n‡e|†Kv‡bv K…lK/MÖvnK †h †Kv‡bv e¨vsK/Avw_©K cÖwZôv‡b FY 

†Ljvwc n‡j wZwb G w¯‹‡gi AvIZvq FY cÖvwßi †hvM¨ e‡j 

we‡ewPZ n‡eb bv| AÎ w¯‹‡gi AvIZvq FY MÖnYKvix †Ljvcx bv 

n‡j FY cwi‡kv‡ai ci cybivq bZzb FY MÖnY Ki‡Z cvi‡e| AÎ 

w¯‹‡gi AvIZvq weZiYK…Z F‡Yi g‡a¨ bvix 

FYMÖnxZv/D‡`¨v³v‡`i‡K b~¨bZg 10% FY/wewb‡qvM cÖ`vb 

Ki‡Z n‡e| mKj kvLv n‡Z FY weZiY Kiv nq|RvZxq 

cwiPqcÎ, bvMwiK mb`cÎ I cvm‡cvU© mvBR Qwemn Ab¨vb¨ 

KvMRcÎvw`|                                                    

RvgvbZ : G w¯‹‡gi AvIZvq FY cÖ`v‡bi †ÿ‡Î †Kvb wbivcËv 

RvgvbZ MÖnY Kiv hv‡e bv| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

m‡e©v”P 10 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

33 evwl©K K…wl FY Kg©m~Pxi 

AvIZvq mKj cÖKvi 

km¨ I dmj FY  

AviwmwW- 114/23  

Zvs- 31/08/2023 

 

 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

 

 

 

 

 

 

 

 

K…wl Kv‡R mivmwi wb‡qvwRZ cÖK…Z K…lKMY K…wl FY cÖvwßi Rb¨ 

†hvM¨ e‡j we‡ewPZ n‡eb| cjøx AÂ‡j Avq Drmvix Kg©Kv‡Û 

RwoZivI K…wl I cjøx F‡Yi mswkøó Lv‡Z FY myweav †c‡Z 

cv‡ib| Z‡e, mvaviYfv‡e †Ljvwc FYMÖnxZvMY bZzb FY cvevi 

†hvM¨ e‡j we‡ewPZ n‡eb bv| D‡jøL¨, ÿy ª̀, cÖvwšÍK K…lK, 

f‚wgnxb I eM©vPvwlmn Ab¨vb¨ K…lK‡`i‡K mnR c×wZ‡Z 

GKK/`je×fv‡e K…wl FY cÖ`vb Kiv hv‡e| 

K…wl DcKiY mnvqZv KvW©, cvm‡cvU© mvBR Qwe, RvZxq 

cwiPqc‡Îi d‡UvKwcmn Ab¨vb¨ KvMRcÎvw`| 

RvgvbZ : mvaviYfv‡e 5 GKi ch©šÍ Rwg‡Z Pvlvev‡`i Rb¨ dmj 

F‡Yi †¶‡Î ïay mswkøó dmj `vqeÜb (Crop Hypothection) 

Gi wecix‡Z FY cÖ`vb Kiv hv‡e|  

** BDwbqb m¤ú„³ mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

 

 

 

m‡e©v”P 10 w`b 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx


 

 
 

 

 
 

 

†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

 
 

RbZv e¨vsK wcGjwm. 

Dbœq‡b Avcbvi wek̂¯Í Askx`vi 

 

Kj †m›Uvi †mev 

24/7 †ní jvBb 16137 

    
 

 

 
 

cvZv -  19 
 

 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

34 Lv`¨ wbivcËv wbwðZ 

Kivi j‡ÿ¨ K…wl Lv‡Zi 

Rb¨ cybtA_©vqb w¯‹g 

AviwmwW- 113/23  

Zvs- 16/02/2023 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KZ…©c‡ÿi 

Aby‡gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

†mev cÖ`vb Kiv 

nq| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lv`¨ Drcv`b e„w×i j‡ÿ¨ K…wl Lv‡Z ¯̂í my‡` FY mieivn Kiv| 

ÿz`ª, cÖvwšÍK I eM©vPvwl‡`i AbyK~‡j km¨ I dmj (avb, kvK-

mewR, dj I dzj) Pvl, grm¨ Pvl, K…wl I cjøx FY bxwZgvjv I 

Kg©m~wP‡Z DwjøwLZ kvK-mewR, dj I dzj Pvl, cÖvwYm¤ú` 

Lv‡Zi AvIZvq †cvwëª I ỳ» Drcv`b Lv‡Z G w¯‹‡gi AvIZvq 

FY weZiY Kiv hv‡e| D‡jøL¨, PjwZ g~jab wn‡m‡e †Kvb FY 

cÖ`vb Kiv hv‡e bv| G w¯‹‡gi AvIZvq M„nxZ FY †Kvbfv‡eB 

MÖvn‡Ki cyivZb FY mgš̂‡qi Rb¨ e¨envi Kiv hv‡e bv| †Kv‡bv 

K…lK/MÖvnK †h †Kv‡bv e¨vsK/Avw_©K cÖwZôv‡b FY †Ljvwc n‡j 

wZwb G w¯‹‡gi AvIZvq FY cÖvwßi †hvM¨ e‡j we‡ewPZ n‡eb bv| 

mswkøó mKj kvLv n‡Z FY weZiY Kiv nq| RvZxq cwiPqcÎ, 

bvMwiK mb`cÎ I cvm‡cvU© mvBR Qwemn Ab¨vb¨ KvMRcÎvw`|  

RvgvbZ t  

km¨ I dmj (avb, kvK mewR, dj I dzj Pvl) Lv‡Z K…wl I 

cjøx FY bxwZgvjv Abyhvqx m‡ev©”P 5 GKi Rwg‡Z Pvlvev‡`i 

†ÿ‡Î ïaygvÎ mswkøó dmj `vqeÜ‡bi wecix‡Z FY weZiY Kiv 

hv‡e| G Qvov, km¨ I dmj (avb, kvK mewR, dj I dzj Pvl) 

e¨ZxZ Ab¨vb¨ Lv‡Zi FYmg~‡ni †ÿ‡Î e¨vsKvi-MÖvnK m¤ú‡K©i 

wfwË‡Z b~¨bZg RvgvbZ/mnvqK RvgvbZ MÖn‡Yi wel‡q e¨vsK 

wm×všÍ MÖnY Ki‡Z cvi‡e| 

webvg~j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

m‡e©v”P 10 w`b mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

35 

 

 

 

 

 

 

evwbwR¨K/ PjwZ g~jab 

FY  

(wmwm-nvt/wmwm-‡cøR) 

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges cÖ‡qvRbxq 

KvMRcÎvw`|  

F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU cÖ‡hvR¨|  

** mKj kvLv n‡Z FY weZiY Kiv nq| 
 

cÖ‡mwms wd : 50.00 jÿ UvKv ch©šÍ F‡Yi †ÿ‡Î 0.50% Z‡e 

15000/- UvKvi AwaK bv| 50.00 jÿ UvKvi AwaK n‡j 

0.30% Z‡e 20000/- UKvi AwaK n‡e bv| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

 

25 Kg©w`em 

 

 

 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

36 Pvgov FY  KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges cÖ‡qvRbxq 

KvMRcÎvw`| F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU cÖ‡hvR¨| 

cÖ‡mwms wd : 50.00 jÿ UvKv ch©šÍ F‡Yi †ÿ‡Î 0.50% Z‡e 

15000/- UvKvi AwaK bv| 50.00 jÿ UvKvi AwaK n‡j 

0.30% Z‡e 20000/- UKvi AwaK n‡e bv| 

 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

 

 

 

25 Kg©w`em 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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cvZv -  20 
 

 

 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

 37 cvU FY  KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges cÖ‡qvRbxq 

Ab¨vb¨ KvMRcÎvw`| F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU 

jvM‡e| 

** mKj kvLv n‡Z FY weZiY Kiv nq| 

gÄyix wd/ PvR© : 50.00 jÿ UvKv ch©šÍ F‡Yi †ÿ‡Î 0.50% 

Z‡e 15000/- UvKvi AwaK bv| 50.00 jÿ UvKvi AwaK n‡j 

0.30% Z‡e 20000/- UKvi AwaK n‡e bv| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

15 Kg©w`em mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

38 cwienb (Rjhvb) FY KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges cÖ‡qvRbxq 

Ab¨vb¨ KvMRcÎvw`| F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU 

jvM‡e Ges Rjhvb e¨vs‡Ki wbKU eÜK _vK‡e|  

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

cÖ‡mwms wd: 50.00 jÿ UvKv ch©šÍ F‡Yi †ÿ‡Î 0.50% Z‡e 

15000/- UvKvi AwaK bv| 50.00 jÿ UvKvi AwaK n‡j 

0.30% Z‡e 20000/- UKvi AwaK n‡e bv| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

25 Kg©w`em 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 39 miKvwi Kg©Pvix I 

cvewjK wek^we`¨vjq 

Ges wek^we`¨vjq gÄyix 

Kwgkb Gi wkÿK/ 

Kg©Pvix‡`i Rb¨ 

e¨vswKs e¨e ’̄vi gva¨‡g 

M„n wbg©vb FY| 

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges cÖ‡qvRbxq 

Ab¨vb¨ KvMRcÎvw`| 

evox/ d¬¨vU e¨vs‡Ki wbKU eÜK _vK‡e| miKvwi Kg©Pvix‡`i †h 

kvLvq †eZb wnmve i‡q‡Q Ges weBGdwUGb G †eZb cwi‡kva 

nq †m kvLv n‡Z G FY †`qv nq| 

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

25 Kg©w`em 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

40 GKK M„n wbg©vb FY, 

GcvU©‡g›U µq FY I 
M„n ms¯‹vi FY: 

 

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges cÖ‡qvRbxq 

Ab¨vb¨ KvMRcÎvw`|   

evox/ d¬¨vU e¨vs‡Ki wbKU eÜK _vK‡e| miKvwi Kg©Pvix‡`i †h 

kvLvq †eZb wnmve i‡q‡Q Ges weBGdwUGb G †eZb cwi‡kva 

nq †m kvLv n‡Z G FY †`qv nq| 

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

25 Kg©w`em 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

41 Kgvwk©qvj wi‡qj 

G‡÷U FY 

wb:we:-120/09  

Zvs-03/05/2009 

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges cÖ‡qvRbxq 

Ab¨vb¨ KvMRcÎvw`|  evox/ d¬¨vU e¨vs‡Ki wbKU eÜK _vK‡e| 

miKvwi Kg©Pvix‡`i †h kvLvq †eZb wnmve i‡q‡Q Ges BEFTN 

G †eZb cwi‡kva nq †m kvLv n‡Z G FY †`qv nq| 

 

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

25 Kg©w`em 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

https://jb.com.bd/products/working_capital_loan#tab2
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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cvZv -  21 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

42 WvqvMbwóK e¨emvi 

Rb¨ FY  

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges 

cÖ‡qvRbxq KvMRcÎvw`|  

F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU jvM‡e|  

cÖ‡mwms wd : 50.00 jÿ UvKv ch©šÍ F‡Yi †ÿ‡Î 

0.50% Z‡e 15000/- UvKvi AwaK bv| 50.00 

jÿ UvKvi AwaK n‡j 0.30% Z‡e20000/- UKvi 

AwaK n‡e bv| 

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

webvg~‡j¨ 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

25 Kg©w`em 

 

 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

43 evwbwR¨K/PjwZ g~jab 

FY  

(wmwm-nvt/wmwm-‡cøR) 

(AvgvbZ Ges FY I 

AwMÖ‡gi gybvdvi nvi) 

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges 

cÖ‡qvRbxq KvMRcÎvw`|  

F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU cÖ‡hvR¨|  

 

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

FY Av‡e`b wd : webvg~‡j¨ 

cÖ‡mwms wd :  

50.00 jÿ UvKv ch©šÍ F‡Yi 

†ÿ‡Î 0.50% Z‡e 

15000/- UvKvi AwaK bv| 

50.00 jÿ UvKvi AwaK n‡j 

0.30% Z‡e 20000/- 

UKvi AwaK n‡e bv| 

25 Kg©w`em 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

44 Pv FY 

(AvgvbZ Ges FY I 

AwMÖ‡gi gybvdvi nvi) 

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges 

cÖ‡qvRbxq KvMRcÎvw`|  

F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU cÖ‡hvR¨|  

 

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

H 25 Kg©w`em 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

 

45 wngvMvi FY 

(AvgvbZ Ges FY I 

AwMÖ‡gi gybvdvi nvi) 

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges 

cÖ‡qvRbxq KvMRcÎvw`|  

F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU cÖ‡hvR¨|  

 

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

H 25 Kg©w`em 

 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

 

46 jeY FY 

(AvgvbZ Ges FY I 

AwMÖ‡gi gybvdvi nvi) 

KZ©„c‡ÿi 

Aby†gv`b 

mv‡c‡ÿ FY 

wnmv‡ei gva¨‡g 

weZiY Kiv nq| 

Av‡e`bcÎ, RvZxq cwiPqc‡Îi d‡UvKwc, Qwe Ges 

cÖ‡qvRbxq KvMRcÎvw`|  

F‡Yi wecix‡Z wbqgvbyhvqx wmwKDwiwU cÖ‡hvR¨| 

 

cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

H 25 Kg©w`em 

 

 

 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

 

 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
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cvZv -  22 
 

µg: †mevi bvg †mev cÖ`vb 

c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj, †dvb b¤^i I B-†gBj 

47 Rwg I KviLvbv feb e¨ZxZ cÖwZ ’̄vcb e¨qmn 

wkí cÖwZôv‡bi †gvU ’̄vqx m¤ú‡`i g~j¨ †mev 

Lv‡Z 10.00 jÿ n‡Z 30.00 †KvwU UvKv Ges 

Drcv`bkxj Lv‡Z 75.00 jÿ n‡Z 50.00 †KvwU 

UvKvi Kg n‡j GmGgBfz³ cÖwZôv‡bi AbyK~‡j 

cÖKí FY I PjwZ g~jab FY myweav cÖwµqvKib 

Kiv nq|  

‡mev LvZmg~n t 

1.Z_¨ cÖhyw³wfwËK †mev(AvBwmwUGm) I 

GZØmsµvšÍ Kg©KvÛ| †hgb-wm‡÷gm 

GbvjvBwmm,wWRvBb, mwjDkb wm‡÷g Dbœqb, 

Z_¨ †mev cÖ`vb, Kj †m›Uvi mvwf©m, Ad‡kvi 

†W‡fjc‡g›U †m›Uvi,  weR‡bm cÖ‡mm AvDU 

†mvwm©s BZ¨vw`|, K…wlwfwËK Kg©KvÛ,‡hgb-K…wl 

cY¨,km¨,djg~j I mewR cÖwµqvRvZKib,grm¨ 

msiÿb I wecbb BZ¨vw` ,wbg©vb wkí I nvDwRs, 

‰e‡`wkK Kg©ms ’̄vb, we‡bv`b wkí, wRwbs G¨vÛ 

†ewjs, nvmcvZvj I wK¬wbK, wbDwK¬qvi I 

GbvjvBwUK¨vj †mev, ch©Ub †mev, gvbe m¤ú` 

Dbœqb, wewfbœ ai‡bi †Uw÷s j¨ve‡iUwi, 

d‡UvMÖvwd, †UwjKwgDwb‡Kkb , cwienb I 

†hvMv‡hvM, Iq¨vinvDR, BwÄwbqvwis 

Kbmvj‡UwÝ,wdwjs †÷‡kb-(‡c‡Uªvj 

cv¤ú,wmGbwR), cÖvB‡fU Bbj¨vÛ Kb‡UBbvi 

wW‡cv, U¨vsK U©vw©gbvj,kwcsgj,  G¨vwf‡qkb 

mvwf©m,BÝ‡cKkb GÛ †Uw÷s mvwf©m,AvÂwjK 

wdWvi †f‡mj I †Kv÷vj RvnvR PjvPj wkí,WªvB 

WwKs I RvnvR †givgZ wkí, gW©vbvBRW wK¬wbs 

mvwf©m di &G¨vcv©U‡g›U,Kgvwk©qvj 

wewìs,A‡Uv‡gvevBj mvwf©m,†UKwbK¨vj 

†fvKkbvj BÝwUwUDUm, weÁvcb wkíLvZ I 

g‡Wwjs, gvbm¤úb ex‡Ri Rb¨ M‡elbv Ges 

Dbœqb, wmwKDwiwU  mvwf©m (‡emiKvix 

wbivcËviÿx), mgy`ªMvgx RvnvR PjvPj e¨emv, 

PjwPÎ wkí, wbDR †ccvi wkí| 

MÖvn‡Ki 

Av‡e`b cÖ Í̄ve 

AvKv‡i 

mycvwik 

mnKv‡i ‡mev 

Lv‡Z 25.00 

jÿ n‡Z 

50.00 †KvwU 

UvKv ch©š 

cÖKí FY 

cÖavb Kvh©vj‡q 

†cÖiY Ki‡eb 

Ges cÖavb      
Kvhv©jq KZ©„K 

hvPvB-evQvB  

†k‡l 

KZ©„c‡ÿi 

gva¨‡g †µwWU 

KwgwU I 

cwiPvjbv 

cl©` mgx‡c 

Dc ’̄vcb Ges 

cl©` KZ©„K 

Aby‡gv`b 

µ‡g FY  

wnmv‡ei 

gva¨‡g weZiY  

Kiv nq| 

Av‡e`bcÎ h_vh_fv‡e c~iYc~e©K m¤ú` I `v‡qi 

weeibx| 1g †kÖbxi †M‡R‡UW Awdmvi/ kvLv e¨e ’̄vcK 

KZ©„K mZ¨vwqZ D‡`¨v³vi we Í̄vwiZ ev‡qvWvUv ( ’̄vqx I 

eZ©gvb wVKvbvi mwVKZv hvPvBcÎ (Kwgkbvi/ 

‡Pqvig¨vb Gi cÖZ¨qbcÎ)| D‡`¨v³vi †ckvMZ 

cÖwkÿ‡Yi mb`c‡Îi mZ¨vwqZ Kwc (cÖ‡hvR¨ †ÿ‡Î)| 

nvjbvMv` (eZ©gvb e¨emvi cÖK…wZ m¤^wjZ) h_vh_ †UªW 

jvB‡mÝ Gi mZ¨vwqZ Kwc| nvjbvMv` AbwaK ỳB gvm 

c~‡e©i wmAvBwe wi‡cvU© Gi mZ¨vwqZ Kwc| cÖKí/ 

e¨emvi cÖwZôvb fvov evwo‡Z Aew ’̄Z n‡j b~¨bZg 

10(`k) eQi †gqv`x evwo fvov Pzw³i Kwc| D‡`¨v³v 

I M¨vivw›UM‡Yi RvZxq cwiPq c‡Îi mZ¨vwqZ Kwc 

(hw` _v‡K)| cÖ‡hvR¨ †ÿ‡Î (wjt †Kv¤úvbx) 

†g‡gv‡iÛvg Ae AvwU©‡Kjm Ae G‡mvwm‡qkb, 

AvwU©‡Kjm Ae G‡mvwm‡qkb, mvwU©wd‡KU Ae 

BbK‡cv©‡ikb I FY MÖn‡Yi ¯̂c‡ÿ †Kv¤úvbxi †evW© 

Ae wW‡i±im Gi †iRy¨‡jkb Gi mZ¨vwqZ Kwc| 

wewb‡qvM †ev©W,cwi‡ek Awa`ßi,dvqvi mvwf©mmn 

Ab¨vb¨ mswkøó KZ©„c‡ÿi Aby‡gv`bcÎ| cvU©bvikxc 

e¨emvi †ÿ‡Î cvU©bvikxc wWW Gi mZ¨vwqZ Kwc| 

mnRvgvbZx F‡Yi †ÿ‡Î eÜKxZe¨ m¤úwËi weeiY, 

`wjjc‡Îi mZ¨vwqZ Kwc| g~j¨vqbcÎmn e¨vs‡Ki 

AvBb Dc‡`óvi gZvg‡Zi Kwc| cÖKí cwi`k©bc~e©K 

kvLv e¨e ’̄vcK I Kg©KZ©vi †hŠ_ ¯̂vÿ‡i cwi`k©b 

cªwZ‡e`b| eªvÛ I g‡W‡ji wek` weeiYmn wZbwU wfbœ 

wfbœ mieivnKvix cÖwZôv‡bi wbKU n‡Z ’̄vbxq I 

Avg`vbxZe¨ hš¿cvwZ I KjKâv mieiv‡ni Rb¨ 

Kgc‡ÿ wZb †mU cÖwZ‡hvMxZvg~jK `icÎ `vwLj 

Ki‡Z n‡e| cÖK‡íi `vjvb Ges Ab¨vb¨ wbgv©Y Kv‡Ri 

Rb¨ h_vh_ KZ©„cÿ Aby‡gvw`Z c~Y©v½ b·v `vwLj 

Ki‡Z n‡e| cÖv_wgKfv‡e c~iK‡g©i we Í̄vwiZ (BDwbU 

wfwËK) cªv°wjZ e¨q `vwLj Ki‡Z n‡e| wkí F‡Yi 

Rb¨ cÖ‡qvRbxq Ab¨vb¨ KvMRcÎ| 

 cÖvwß¯’vb : mKj kvLv n‡Z FY weZiY Kiv nq| 

 

Av‡e`b wd : wd« 

gÄyix PvR© : 

50.00 jÿ UvKv 

ch©šÍ F‡Yi †ÿ‡Î 

0.50% Z‡e 

15000/- UvKvi 

AwaK bv Ges  

50.00 jÿ 

UvKvi AwaK 

n‡j 0.30% 

Z‡e 20000/- 

UvKvi AwaK n‡e 

bv| 

(AvgvbZ Ges 

FY I AwMÖ‡gi 

gybvdvi nvi) 

        

 
 

Aby‡gv`b  

ÿgZv 

gvbbxq  

GgwW 

g‡nv`‡qi 

GLwZqvivaxb 

n‡j  15 

Kg©w`em 

Ges cl©‡`i 

GLwZqvivaxb 

n‡j  15 

Kg©w`em| 

 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx


 

 
 

 

 
 

 

†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

 
 

RbZv e¨vsK wcGjwm. 

Dbœq‡b Avcbvi wek̂¯Í Askx`vi 

 

Kj †m›Uvi †mev 

24/7 †ní jvBb 16137 

    
 

 

 
 

cvZv -  23 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

†mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi mgqmxgv wefvMxq cÖav‡bi bvg, 

c`ex, †gvevBj, B-†gBj 

48 D”P AMÖvwaKvi cÖvß Lv‡Zi AvIZvq wk‡í cÖKí 

FY :  K…wl/ Lv`¨ cÖwµqv RvZKiY Ges K…wl 

hš¿cvwZ cÖ ‘̄ZKvix, ˆZix †cvkvK, AvBwmwU, 

Jlya, Pvgov I PvgovRvZ cY¨, jvBU BwÄt Ges 

cvU I cvURvZ wkí| 

Drcv`bkxj Lv‡Z 1.00 †KvwU n‡Z 75.00 

†KvwU UvKv ch©šÍ cÖKí FY | 

 

 

MÖvn‡Ki Av‡e`b cÖ Í̄ve AvKv‡i 

mycvwik mnKv‡i ‡mev Lv‡Z 25.00 

jÿ n‡Z 50.00 †KvwU UvKv ch©šÍ 

cÖKí FY cÖavb Kvh©vj‡q †cÖiY 

Ki‡eb Ges cÖavb      Kvhv©jq KZ©„K 

hvPvB-evQvB  †k‡l KZ©„c‡ÿi 

gva¨‡g †µwWU KwgwU I cwiPvjbv 

cl©` mgx‡c Dc ’̄vcb Ges cl©` 

KZ©„K Aby‡gv`b µ‡g FY  wnmv‡ei 

gva¨‡g weZiY  Kiv nq| 

GKB 

(AvgvbZ Ges FY I 

AwMÖ‡gi gybvdvi nvi) 

gÄyix PvR© : 50.00 

jÿ UvKv ch©šÍ F‡Yi 

†ÿ‡Î 0.50% Z‡e 

15000/- UvKvi 

AwaK bv Ges  

50.00 jÿ UvKvi 

AwaK n‡j 0.30% 

Z‡e 20000/- 

UvKvi AwaK n‡e bv| 

 

Aby‡gv`b ÿgZv gvbbxq 

GgwW  g‡nv`‡qi       

GLwZqvivaxb n‡j c‡bi 

w`‡bi g‡a¨ gÄyix †`qv 

nq| Aby‡gv`b  ÿgZv 

cwiPvjbv cl©‡`i 

GLwZqvivaxb n‡j 15 

Kg© w`e‡mi g‡a¨ cl©‡` 

Dc ’̄vcb Kiv nq|  

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

49 AMÖvwaKvicÖvß  Lv‡Zi  AvIZvq wk‡í cÖKí FY 

: cøvw÷K, ˆe‡`wkK Kg©ms ’̄vb, RvnvR wbgv©Y, 

cwi‡ekm¤§Z RvnvR cybtcÖwµqv RvZKiY, 

ch©Ub, wngvwqZ grm, †nvg †U·UvBj, 

bevqb†hvM¨ kw³, A¨vKwUf dvg©vt Bb†MÖwW‡q›Um 

wkí I †iwWI dvgv©t, †flR, Jlya, †ZRw¯Œq 

iwk¥i cÖ‡qvM wkí, cwjgvi Drcv`b, nvmcvZvj 

I wK¬wbK, A‡Uv‡gvevBj cÖ ‘̄Z I †givgZKvix, 

n Í̄ I Kviæ wkí, we ỳ¨r mvkÖqx hš¿cvwZ/ 

B‡j±ªwbK hš¿cvwZ wbg©vY/ B‡j±ªwbK, 

†g‡Uwiqvj Dbœqb, exR, Ry‡qjvix, †Ljbv, 

cÖmvabx I Uq‡jwUªR, AvMi, Avmeve,wm‡g›U| 

H GKB 

(AvgvbZ Ges FY I 

AwMÖ‡gi gybvdvi nvi) 

FY Av‡e`b wd : wd« 

gÄyix PvR© : 50.00 

jÿ UvKv ch©šÍ F‡Yi 

†ÿ‡Î 0.50% Z‡e 

15000/- UvKvi 

AwaK bv Ges  

50.00 jÿ UvKvi 

AwaK n‡j 0.30% 

Z‡e 20000/- 

UvKvi AwaK n‡e bv| 

 

        

Aby‡gv`b   ÿgZv   

gvbbxq  GgwW   

g‡nv`‡qi        

GLwZqvivaxb n‡j  15 

(c‡bi) w`‡bi g‡a¨ 

gÄyix †`qv nq| Aby‡gv`b  

ÿgZv 

cwiPvjbv  cl©‡`i 

GLwZqvivaxb n‡j  

15(c‡bi)  Kg© w`e‡mi 

g‡a¨ cl©‡` Dc ’̄vcb Kiv 

nq| 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

 

 

 

 

 

 

50 

 

 

 

 

 

 

 

 

 

 

 

Kzwl wfwËK wkí cÖKí FY : ‡ikg e ¿̄, K…wl 

hš¿cvwZ, gywo wPov, ˆL, myMwÜ Pvj, Pv, bvwi‡Kj 

†Zj, ivevi, †Uc, †Kvì †÷v‡iR (Lvevi Avjy, 

exR Avjy, djg~j, kvK mwâ), KvV, evuk I 

†e‡Zi Avmeve, Zvgv I Kvmvi miÄvg, dzj 

msiÿY I ißvbx, gvsm, ˆRe mvi, †gŠgvwQ Pvl, 

cvwU©‡Kj †evW©, wPwb I wgóKviK cY¨, mqvdzW 

I mqvweb, mwilvi  ‡Zj, ivBm eªvb †Zj, 

iveviRvZ `ªe¨vw`, exR, `y» I ‡cvwëª, 

nvwU©KvjPvi, dzj Pvl  I kvK mwâ (†jey, 

gvkiæg, cvb, gay) cÖwµqv I evRviRvZ KiY 

wk‡í FY| 

cÖavb Kvh©vjq KZ©„K hvPvB evQvB 

†k‡l h_vh_ KZ©„c‡ÿi gva¨‡g 

†µwWU KwgwU Ges cwiPvjbv cl©` 

mgx‡c Dc ’̄vcb| 

AZtci cl©` KZ©„K Aby‡gv`b 

mv‡c‡ÿ FY wnmv‡ei gva¨‡g 

weZiY| 

 

 

 

 

 

eªvÛ I g‡W‡ji 

wek` weeiYmn 

wZbwU wfbœ wfbœ 

mieivnKvix 

cÖwZôv‡bi wbKU 

n‡Z ’̄vbxq I 

Avg`vbxZe¨ hš¿cvwZ 

I KjKâv 

mieiv‡ni Rb¨ 

Kgc‡ÿ wZb †mU 

cÖwZ‡hvMxZvg~jK 

`icÎ `vwLj| 

gÄyix PvR© : 

50.00 jÿ UvKv 

ch©šÍ F‡Yi †ÿ‡Î 

0.50% Z‡e 

15000/- UvKvi 

AwaK bv Ges  

50.00 jÿ UvKvi 

AwaK n‡j 0.30% 

Z‡e 20000/- 

UvKvi AwaK n‡e 

bv| 

 

H mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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cvZv -  24 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, 

c`ex, †gvevBj, B-†gBj 

51 evsjv‡`k e¨vs‡Ki GmGgB wWcvU©‡g›U mswkøó 

wmGgGmGgB LvZ wfwËK wb‡¤œv³ w¯‹‡gi 

AvIZvq †gqv`x I PjwZgyjab Fb myweav : 

1. 25,000 †KvwU UvKvi cÖvK-A_©vqb w¯‹‡gi 

AvIZvq 7% my` nv‡i| 

(wbtwet-1195/23,             

ZvwiL-03/04/2023) 

2. 25,000 †KvwU UvKvi cÖvK-A_©vqb AvIZvq 

RvgvbZ wenxb MÖvnK‡`i evsjv‡`k e¨vs‡Ki 

†µwWU M¨vivw›U w¯‹g| 

(wbtwet-1171/22,   

ZvwiL-11/12/2022) 

3. 1400 †KvwU UvKvi K…wlRvZ cY¨ cÖwµqvRvZ 

Kivi Rb¨ cybtA_©vqb w¯‹‡gi AvIZvq 7% my` 

nv‡i  

(wbtwet-1250/24, 

ZvwiL-17/01/2024) 

4. 3000 †KvwU UvKvi bvix D‡`¨v³v-‡`i Rb¨ 

¯§j G›UvicÖvBR Lv‡Z cybtA_©vqb w¯‹‡gi 

AvIZvq 5% my` nv‡i Fb †µwWU M¨vivw›U 

myweavmn (wbtwet-1249/24, 

ZvwiL-17/01/2024) 

5. 500 †KvwU UvKvi ÷v©UAvc dvÛ Lv‡Z  4% 

my` nv‡i  

(wbtwet-1189/23, 

ZvwiL-27/02/2023) 

6. K¬v÷vi wfwËK Fb myweav  

(wbtwet-1203/23, 

ZvwiL-18/04/2023)| 

kvLv, Gwiqv Awdm, 

wefvMxq Kvh©vj‡qi 

gva¨‡g Aby‡gv`‡bi 

ci evsjv‡`k e¨vsK 

n‡Z 

cybtA_©vqb,‡µwWU 

M¨vivw›U Bm¨yi e¨e ’̄v 

MÖn‡bi gva¨‡g †mev 

cÖ`vb Kiv nq| 

evsjv‡`k e¨vsK KZ©„K wba©vwiZ GmGgB 

F‡Yi Av‡e`b dig †gvZv‡eK kvLv 

eive‡i  Av‡e`b Ki‡Z n‡e| Qwe, 

†fvUvi AvBwW Kv‡W©i d‡UvKwcmn Ab¨vb¨ 

KvMRcÎvw`| 

FY MÖnxZvi e¨w³MZ M¨vwivw›U,wbR 

AvwZ¥‡qi (evev/gv/fvB/ †evb/ mvevjK 

mšZvb) e¨w³MZ M¨vivw›U| RvgvbZ wenxb 

F‡bi Rb¨ Z„Zxq c‡¶i M¨vivw›U| cÖPwjZ 

nv‡i mnRvgvbZ| gvjvgv‡ji 

nvB‡cvw_‡Kkb| 

mswkøó F‡Yi Rb¨ mvK©yjvi †gvZv‡eK 

Ab¨vb¨ cª‡qvRbxq KvMRcÎvw`| 

 

cÖvwß¯’vb t mKj kvLv n‡Z FY weZiY Kiv 

nq| 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FY Av‡e`b wd : wd« 

gÄyix PvR© : 

mvK©yjvi †gvZv‡eK 

cÖ‡qvRbxq PvR© cÖ`vb 

Ki‡Z n‡e| 

(AvgvbZ Ges FY I 

AwMÖ‡gi gybvdvi 

nvi) 

 

 

FY gÄyix ÿgZv 

wewa †gvZv‡eK 

kvLv, Gwiqv 

Awdm, wefvMxq 

Kvh©vjq, cÖavb 

Kvh©vjq n‡Z 

Aby‡gv`b cÖ`vb 

Kiv nq| 

15(c‡bi)  Kg© 

w`e‡mi g‡a¨ Fb 

weZib Kiv nq| 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 
 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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cvZv -  25 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

†mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi mgqmxgv wefvMxq cÖav‡bi bvg, 

c`ex, †gvevBj, B-†gBj 

52 e„nr wk‡í cÖKí FY/Kb‡mvwU©qvg FY I cÖKí 

mswkøó PjwZ gyjab FY : 

e„nr wkí  (Large Industry) : 

Drcv`‡bi †ÿ‡Î e„nr wkí  (Large 

Industry) ej‡Z ‡m me cÖwZôvb‡K eySv‡e †h 

me cÖwZôv‡b Rwg Ges KviLvbv feb e¨ZxZ 

’̄vqx m¤ú‡`i g~j¨ ( Replacement cost) 

50 †KvwU UvKvi AwaK wKsev ˆZix 

†cvkvK/kÖgNb wkí cÖwZôvb e¨ZxZ †h mKj 

cÖwZôv‡b 300 Gi AwaK kÖwgK wb‡qvwRZ 

i‡q‡Q| †h mKj ˆZix †cvkvK/kÖgNb wkí 

cÖwZôv‡bi kÖwgK msL¨v 1000 Gi AwaK †Kej 

†m mKj ˆZix †cvkvK/kÖgNb wkí cÖwZôvb e„nr 

wk‡íi AšÍfz©³ n‡e| 

 

me©‡kl cÖKvwkZ ÒRvZxq wkíbxwZ-2022) G 

ewY©Z msiwÿZ wkí (Reserved Industry) 

4wU e¨ZxZ mKj wkí| 

 

Z_¨ weÁwË : 2489 

ZvwiL : 09.10.2006 

kvLv I wefvMxq 

Kvh©vj‡qi mycvwikmn 

MÖvn‡Ki Av‡e`b 

cÖavb Kvh©vj‡q †cÖiY,  

cÖavb Kvh©vjq KZ…©K 

hvQvB- evQvB A‡šÍ 

KZ…©c‡ÿi gva¨‡g 

†µwWU KwgwU‡Z 

Dc ’̄vcb Ges 

AvBwmwm cÖZ¨qb 

ch©‡eÿY I Z_¨vw` 

cwicvjbc~e©K 

cwiPvjbv cl©` mgx‡c 

Dc ’̄vcb I 

Aby‡gv`bµ‡g FY 

gÄyixcÎ kvLvq †cÖiY 

Kiv nq| 

cÖK‡íi Av‡e`bK…Z F‡Yi 

Ab~¨b 5% AwMÖg Rgv| 

cÖKí FY cÖ¯Ív‡eimv‡Z 

D‡`¨v³v‡K mswkøó kvLvq 

†Kv¤úvwb/ D‡`¨v³vi bv‡g 

PjwZ wnmv‡e Ab~¨b 5% 

AwMÖg Rgv ivL‡Z n‡e| 

FY Av‡e`b dig : 

webvg~‡j¨ 

FY cÖwµqvKiY wd : 

50.00 jÿ UvKv ch©šÍ 

F‡Yi †ÿ‡Î 0.50% Z‡e 

15,000/- UvKvi †ewk 

bq Avevi 50.00 jÿ 

UvKvi AwaK F‡Yi 

†ÿ‡Î 0.30% Z‡e 

20,000/- UvKvi †ewk 

n‡e bv| 

 

wb‡`©k weÁwË : 1074/21 

ZvwiL : 23.09.2021 

(AvgvbZ Ges FY I 

AwMÖ‡gi gybvdvi nvi) 

cyYv©½ FY cÖ¯Íve cÖvwßi 

m‡ev©”P 15 (c‡b‡iv) 

Kg©w`e‡mi g‡a¨ 

cwiPvjbv cl©‡` 

Dc¯’vcb| 

mswkøó kvLv cÖavb 

(GwW kvLv wj÷) 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
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cvZv -  26 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

53 Issuing/Opening Letter of 

Credit( Back to Back) 
wb‡`©k weÁwß-1074/21 

ZvwiL-23/09/2021 

KZ©„c‡ÿi Aby‡gv`bµ‡g 

AbyK~j kZ© m¤^wjZ ißvwb 

FYcÎ/Pzw³c‡Îi wecix‡Z 

cÖvc¨Zv Abyhvqx| 

MÖvn‡Ki Avg`vwb ißvwb msµvšÍ mKj 

mb`cÎ| †hgb: ‡UªW jvB‡mÝ, KviLvbv  

jvB‡mÝ, AvBAviwm, BAviwm, †iRy‡jkb 

I Av‡e`bmn Ab¨vb¨ mb`| 

cÖvwß ¯’vb : GwW kvLv| 

Per Quarter 

0.40% 

`ªæZZg mg‡q 

mswkøó kvLv cÖavb 

 

(GwW kvLv wj÷) 

wmwWDj Ae Pv‡R©m 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

mswkøó kvLv cÖavb 

 

54 Advise, Amendment 

(without value & time 

extension) , Transfer Letter 

of Credit 
wb‡`©k weÁwß-1074/21 

ZvwiL-23/09/2021 

myBdU †g‡m‡Ri gva¨‡g cÖvß 

Gjwm Bmy¨wqs e¨vs‡Ki wb‡ ©̀kbv 

Abyhvqx| 

myBdU Kwc| 

 

cÖvwß ¯’vb : GwW kvLv| 

750.00 UvKv `ªæZZg mg‡q 

55 Cancelling Letter of Credit 
wb‡`©k weÁwß-1074/21 

ZvwiL-23/09/2021 

Gjwm GwcøK¨v›U I 

†e‡bwdwmqvixi m¤§wZ mv‡c‡ÿ| 

MÖvn‡Ki Av‡e`b I †e‡bwdwmqvix 

e¨vs‡Ki m¤§wZm~PK myBdU Kwc| 

 

cÖvwß ¯’vb : GwW kvLv| 

- `ªæZZg mg‡q 

56 LC Confirmation 

 
wb‡`©k weÁwß-1074/21 

ZvwiL-23/09/2021 

Gjwmi †e‡bwdwmqvixi 

Pvwn`vbyhvqx Gjwm Bm~¨wqs 

e¨vs‡Ki Aby‡iv‡ai †cÖwÿ‡Z| 

MÖvn‡Ki Av‡e`b I †e‡bwdwmqvix 

e¨vs‡Ki myBdU Kwc 

 

cÖvwß ¯’vb : GwW kvLv| 

Local 0.20%  

Per Quarter  

`ªæZZg mg‡q 

57 Export Bill Negotiation/  

Collection 

  
wb‡`©k weÁwß-1074/21 

ZvwiL-23/09/2021 

ißvwbK…Z cY¨i g~j¨ 

cÖZ¨vevm‡bi Rb¨ d‡iY e¨vs‡K 

WKz‡g›Um ‡cÖiY|  

 

ißvwb Kivi ci ißvwb mswkøó WKz‡g›Um& 

†hgb: Bbf‡qm, c¨vwKs wj÷, BG·wc, 

wej Ae G·‡PÄ, wej Ae G·‡cvU©, 

UªvÝ‡cvU© WKz‡g›Um BZ¨vw`| 

cÖvwß ¯’vb : GwW kvLv| 

G·‡PÄ †MBb bv 

_vK‡j 0.15%| 

G·‡PÄ †MBb 

_vK‡j 500.00 

UvKv| 

m‡ev©”P 05 Kvh© 

w`em 

58 Advance Payment 

 
wb‡`©k weÁwß-1074/21 

ZvwiL-23/09/2021 

ißvwbi wecix‡Z AwMÖg wUwU 

cÖvwß mv‡c‡ÿ| 

MÖvn‡Ki Av‡e`b I  Advance 

Receipt Voucher.  

 
cÖvwß ¯’vb : GwW kvLv| 

500.00 UvKv| ißvwbi wecix‡Z 

AwMÖg wUwU cvIqvi 

mv‡_ mv‡_| 

 

 

59 

Cash Incentive Processing 
wb‡`©k weÁwß-1074/21 

ZvwiL-23/09/2021 

cÖZ¨vevwmZ ißvwb g~‡j¨i 

wecix‡Z miKvi KZ©„K †NvwlZ 

cÖ‡Yv`bv cvIqvi Rb¨ MÖvn‡Ki 

Av‡e`b cÖv_wgK hvPvBKiY I 

AwWU dv‡g© †cÖiY| 

Kv÷g&m mvwU©dv‡qW Bbf‡qm, c¨vwKs 

wj÷, UªvÝ‡cvU© WKz‡g›Um, wej Ae 

G·‡cvU©, wcAviwm I mswkø÷ 

G‡mvwm‡qk‡bi mb` BZ¨vw`| 

cÖvwß ¯’vb : GwW kvLv| 

 

2000.00 UvKv 03 Kvh© w`em 

https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
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cvZv -  27 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

60 G·‡cvU© K¨vk †µwWU(nvt) cY¨ ißvwbi Rb¨ cÖvß 

FYcÎ/Pzw³c‡Îi wecix‡Z G 

myweav †`qv nq| 

ißvwb Pzw³cÎ/FYcÎ wj‡qb I 

cÖ‡qvRbxq  

mnRvgvbZ eÜK/wj‡qb ivLv 

nq| 

mnRvgvb‡Zi cwigvb 1:1| 

my` nvi : 12% 

AbyK~‡j G·‡cvU© K¨vk †µwWU(nvt) 

Aby‡gv`‡bi Rb¨ Avg`vwb ißvwb msµvšÍ 

mKj mb`cÎ| †hgb: ‡UªW jvB‡mÝ, 

KviLvbv  jvB‡mÝ, AvBAviwm, BAviwm 

†iRy‡jkb I Av‡e`bmn Ab¨vb¨ mb`| 

 

 

cÖvwß ¯’vb : GwW kvLv| 

- FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

mswkøó kvLv cÖavb 

 

(GwW kvLv wj÷) 

wmwWDj Ae Pv‡R©m 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

 

61 e¨vK Uz e¨vK ‡jUvi Ae †µwWU 

wjwgU 

cY¨ ißvwbi Rb¨ cÖvß 

FYcÎ/Pzw³c‡Îi  wecix‡Z G 

myweav †`qv nq| 

ißvwb Pzw³cÎ/FYcÎ wj‡qb I 

cÖ‡qvRbxq  

mnRvgvbZ/eÜK ivLv nq| 

MÖvn‡Ki AbyK~‡j bxwZMZ I wjwgU 

Aby‡gv`‡bi Rb¨  Avg`vwb ißvwb msµvšÍ 

mKj mb`cÎ| †hgb: ‡UªW jvB‡mÝ, 

KviLvbv  jvB‡mÝ, AvBAviwm, BAviwm, 

†iRy‡jkb I Av‡e`bmn Ab¨vb¨ mb`| 

 

cÖvwß ¯’vb : GwW kvLv| 

Per Quarter 

0.40% 

ißvwb 

FYcÎ/Pzw³c‡Îi 

wecix‡Z 

weweGjwmÕi 

Aby‡gv`b ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

62 GdwWwewc ‡bv‡Mvwk‡qk‡bi Rb¨ ißvwbK…Z 

c‡Y¨i h_vh_ WKz‡g›Um& 

Av‡e`bmn kvLvq Dc ’̄vcb Kiv 

n‡j| 

ißvwb FYcÎ/Pzw³c‡Îi Pvwn`v †gvZv‡eK 

WKz‡g›Um Ges cÖ‡hvR¨ †ÿ‡Î Gjwm 

Bm~¨wqs e¨vs‡Ki GK‡mc‡UÝ| 

 

cÖvwß ¯’vb : GwW kvLv| 

G·‡PÄ †MBb bv 

_vK‡j 0.15%| 

G·‡PÄ †MBb 

_vK‡j 500.00 

UvKv| 

FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

63 GjwWwewc ‡bv‡Mvwk‡qk‡bi Rb¨ 

mieivnK…Z  c‡Yi h_vh_ 

WKz‡g›Um& Av‡e`bmn kvLvq 

Dc ’̄vcb Kiv n‡j| 

ißvwb Pzw³cÎ/FYc‡Îi Pvwn`v †gvZv‡eK 

WKz‡g›Um Ges Gjwm Bm~¨wqs e¨vs‡Ki 

GK‡mc‡UÝ| 

 

cÖvwß ¯’vb : GwW kvLv| 

Kwgkb 0.15%| 

b~¨bZg 100 UvKv 

Ges m‡e©v”P 2000 

UvKv| 

 

FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

64 BwWGd  

Export Development Fund 

GdwW mvK©yjvi-234/18 

ZvwiL-07/01/2018 

 

 

ißvwb FYcÎ/Pzw³c‡Îi 

wecix‡Z †Lvjv weweGjwmÕi Rb¨ 

evsjv‡`k e¨vsK n‡Z dvÛ cÖvwß 

mv‡c‡ÿ| 

ißvwb FYcÎ/Pzw³cÎ wj‡qb 

ivLv nq| 

 

my` nvi : 4.5% 

MÖvn‡Ki AbyK~‡j BwWGd Aby‡gv`‡bi 

Rb¨ Av‡e`bmn Avg`vwb ißvwb msµvšÍ 

mKj mb`cÎ|  

 

cÖvwß ¯’vb : GwW kvLv| 

- `ªæZZg mg‡q 

BwWGd Gjwm 

†Lvjv Ges wcGwW 

m„wói ci 

evsjv‡`k e¨vs‡K 

dv‡Ûi Rb¨ 

Av‡e`b Kiv|  

 

 

https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
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cvZv -  28 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

65 BGdwcGd (Export 

Facilitation Pre-finance 

Fund) 
wb‡`©k weÁwß-1185/23 

ZvwiL-03/01/2023 

 
 

ißvwb FYcÎ/Pzw³c‡Îi 

wecix‡Z †Lvjv weweGjwmÕi Rb¨ 

evsjv‡`k e¨vsK n‡Z dvÛ cÖvwß 

mv‡c‡ÿ| 

ißvwb FYcÎ/Pzw³cÎ wj‡qb 

ivLv nq| 

my` nvi : 5% 

MÖvn‡Ki AbyK~‡j BGdwcGd Aby‡gv`‡bi 

Rb¨ Av‡e`bmn Avg`vwb ißvwb msµvšÍ 

mKj mb`cÎ|  

 

cÖvwß ¯’vb: GwW kvLv| 

- FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

mswkøó kvLv cÖavb 

 

(GwW kvLv wj÷) 

wmwWDj Ae Pv‡R©m 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

 

66 wmwm (nvt) 

wb‡`©k weÁwß-3560 

ZvwiL-01/06/2003 

cY¨ ißvwbi Rb¨ cÖvß 

FYcÎ/Pzw³c‡Îi wecix‡Z G 

myweav †`qv nq| 

ißvwb FYcÎ/Pzw³cÎ wj‡qb I 

cÖ‡qvRbxq  

mnRvgvbZ/eÜK ivLv nq| 

mnRvgvb‡Zi cwigvb 1:1| 

my` nvi : 13% 

MÖvn‡Ki AbyK~‡j K¨vk †µwWU(nvt) 

Aby‡gv`‡bi Rb¨ Avg`vwb ißvwb msµvšÍ 

mKj mb`cÎ| †hgb: ‡UªW jvB‡mÝ, 

KviLvbv  jvB‡mÝ, AvBAviwm, BAviwm, 

†iRy‡jkb I Av‡e`bmn Ab¨vb¨ mb`| 

 

cÖvwß ¯’vb:GwW kvLv| 

 

- FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

67 c¨vwKs †µwWU 

wb‡`©k weÁwß-3560 

ZvwiL-01/06/2003 

ißvwbKvi‡Ki ZvrÿwYK PjwZ 

g~ja‡bi Pvwn`v c~i‡Yi Rb¨ 

ißvwb FYcÎ/Pzw³cÎ wj‡qb 

†i‡L G FY †`qv nq| 

1:1 nv‡i mnRvgvbZ MÖnY Kiv 

†h‡Z cv‡i| 

my` nvi : 12% 

MÖvn‡Ki Avg`vwb ißvwb msµvšÍ mKj 

mb`cÎ| †hgb: ‡UªW jvB‡mÝ, KviLvbv  

jvB‡mÝ, AvBAviwm, BAviwm, †iRy‡jkb 

I Av‡e`bmn Ab¨vb¨ mb`| 

 

cÖvwß ¯’vb:GwW kvLv| 

- FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

68 †jvb †Rbv‡ij 

wb‡`©k weÁwß-3560 

ZvwiL-01/06/2003 

MÖvn‡Ki KviLvbv/wk‡íi Riæix 

cÖ‡qvR‡b hš¿vsk/‡gwkbvixR 

’̄vbxq evRvi n‡Z msMÖ‡ni Rb¨ 

G FY †`qv nq| 

mnRvgvb‡Zi cwigvb 1:1| 

my` nvi : 13% 

MÖvn‡Ki Avg`vwb ißvwb msµvšÍ mKj 

mb`cÎ| †hgb: ‡UªW jvB‡mÝ, KviLvbv  

jvB‡mÝ, AvBAviwm, BAviwm, †iRy‡jkb 

I Av‡e`bmn Ab¨vb¨ mb`| 

 

cÖvwß ¯’vb:GwW kvLv| 

- FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

69 GjwUAvi (Gdwm) 

wb‡`©k weÁwß-3560 

ZvwiL-01/06/2003 

MÖvn‡Ki K¨vwcUvj ‡gwkbvixR I 

LyPiv  hš¿vsk Avg`vwbi Rb¨ G 

FY †`qv nq| 

 

my` nvi : 13% 

MÖvn‡Ki Avg`vwb ißvwb msµvšÍ mKj 

mb`cÎ| †hgb: ‡UªW jvB‡mÝ, KviLvbv  

jvB‡mÝ, AvBAviwm, BAviwm, †iRy‡jkb 

I Av‡e`bmn Ab¨vb¨ mb`| 

 

cÖvwß ¯’vb : GwW kvLv| 

- FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
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cvZv -  29 
 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

70 bM` mnvqZvi wecix‡Z mvgwqK 

AvMvg 

wb‡`©k weÁwß-2969 

ZvwiL-07/10/2007 

ißvwb  fZ©ywK Rb¨ Mªvn‡K 

Av‡e`b evsjv‡`k e¨vsK KZ©„K 

m‡bvbxZ PvU©vW© GKvD‡U›U dvg© 

KZ©„K AwWUKi‡Yi ci cÖvß 

mvwU©wd‡KU Gi wecix‡Z 75% 

ch©šÍ| 

my` nvi: 13% 

AwWU dv‡g©i mvwU©wd‡K‡Ui MÖvn‡Ki 

Avg`vwb ißvwb msµvšÍ mKj mb`cÎ| 

†hgb: ‡UªW jvB‡mÝ, KviLvbv  jvB‡mÝ, 

AvBAviwm, BAviwm, †iRy‡jkb I 

Av‡e`bmn Ab¨vb¨ mb`| 

 

cÖvwß ¯’vb:GwW kvLv| 

- FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

mswkøó kvLv cÖavb 

 

(GwW kvLv wj÷) 

wmwWDj Ae Pv‡R©m 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

 

71 ißvwb cÖKí weGgAviB FY 

wb‡`©k weÁwß-139/09 

ZvwiL-03/08/2009 

 

Drcv`bgyLx wkí cÖwZôv‡bi 

AeKvVv‡gv Dbœqb I †gwkbvixR 

µ‡qi Rb¨ G FY †`qv nq| 

 

my` nvi: 13% 

MÖvn‡Ki Avg`vwb ißvwb msµvšÍ mKj 

mb`cÎ| †hgb: ‡UªW jvB‡mÝ, KviLvbv  

jvB‡mÝ, AvBAviwm, BAviwm, †iRy‡jkb 

I Av‡e`bmn Ab¨vb¨ mb`| 

cÖvwß ¯’vb : GwW kvLv 

- FYmxgv Aby‡gv`b 

ÿgZv 

AbymiYc~e©K 

`ªæZZg mg‡q| 

72 Gjwm 

(L/C) 

SWIFT LC Application Form 

 
c«vwß¯’vb : mswkøó c«wZôvb I GwW kvLv| 

** Gjwm g~‡j¨i 

0.40% mvBU Gjwm 

Kwgkb c«wZ  

†KvqvU©vi- 0.40%, 

** †WdvW© Gjwm 

Kwgkb c«wZ  

†KvqvU©vi- 0.50% 

Aby‡gv`‡bi 1 w`b 

ci 

 †eZb fvZv cÖ`vb 

 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

73 

 

 

 

†emiKvix wkÿK/ Kg©Pvix‡`i 

†eZb/ fvZv/Aby`vb cÖ`vb| 

kvLv chv©‡q wnmve †Lvjvi 

gva¨‡g 
GgwcI †gvZv‡eK cÖwZôv‡bi KZ…©K 

`vwLjK…Z wej Abymv‡I wkÿK/ 

Kg©Pvix‡`i ¯̂ ¯̂ e¨vsK wnmv‡e Rgv Kiv 

nq| 

webvg~‡j¨ ZvrÿwYK  

 

 

 

mswkøó kvLv cÖavb 

 

wmwWDj Ae Pv‡R©m 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

 

 

 

74 

 

 

wewfbœ miKvwi, Avav miKvwi I 

¯̂vqZ¡- kvwmZ cÖwZôvv‡bi Kg©KZ©v/ 

Kg©Pvix‡`i †eZb fvZv I †cbkb 

cÖ`vb| 

mswkøó cÖwZôv‡bi wb‡`©kbv 

†gvZv‡eK  

 
 

mswkøó `ßi KZ©„K †cÖwiZ cÖ‡qvRbxq 

KvMRcÎ| 

cÖvwß¯’vb :  mKj kvLv| 

 

webvg~‡j¨ ZvrÿwYK 

75 

 

 

XvKv DËi I `wÿY wmwU 

K‡cv©‡ik‡bi cwi”QbœKgx©‡`i 

†eZb cÖ`vb| 

K‡cv©‡ik‡bi wb‡ ©̀kbv  

†gvZv‡eK 

 

mswkøó K‡cv©‡ikb KZ©„K †cÖwiZ  

cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb : mKj kvLv| 

webvg~‡j¨ 

 

 

ZvrÿwYK 
 

https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
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cvZv -  30 
 

 

BDwUwjwU wej MÖnY 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

76 

 

AemicÖvß miKvix 

Kg©KZv©/Kg©Pvix‡`i AemifvZv 

cÖ`vb Ges Avwg© †cbmb msµvšÍ 

Kvh©µg| 

gš¿Yvj‡qi mv‡_ mg‡SvZv ¯̂viK 

†gvZv‡eK †cbkb MÖnxZvi cÖvc¨ 

†cbkb AMÖxg cÖ`vbc~e©K 

cyb©fiY Av`vq Kiv nq| 

fvZv MÖnxZvi Qwe, ¯̂vÿi msewjZ 

Av‡`kbvgvi eB/ miKvwi Av‡`kbvgv 

(wcwcI) I †cbkb MÖnxZvi bv‡g e¨vsK 

wnmve BZ¨vw`| 

webvg~‡j¨ 

 

 

ZvrÿwYK 

 

 

mswkøó kvLv cÖavb 

 

wmwWDj Ae Pv‡R©m 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

 

77 

 

wkÿv Dce„wË cÖ`vb| 

 
 

mswkøó cÖwZôv‡bi 

wb‡`©kbv †gvZv‡eK 

kvLv chv©‡q wnmve †Lvjvi gv`¨‡g I 

cÖwZôvb KZ…©K `vwLjK…Z wej Abymv‡i| 

webvg~‡j¨ ZvrÿwYK 

 

78 mvgvwRK wbivcËv Kg©m~Pxi 

AvIZvq eq¯‹,  

weaev, ¯̂vgx cwiZ¨³v, `yt¯’ I 

Amnvq gwnjv I „̀wó cÖwZeÜx‡`i 

fvZv cÖ`vb| 

mswkøó cÖwZôv‡bi 

wb‡`©kbv †gvZv‡eK  

mswkøó cÖwZôvb KZ©„K †cÖwiZ dig I 

ZvwjKv   

cÖvwß¯’vb :  mKj kvLv| 

 

 

webvg~‡j¨ ZvrÿwYK 

79 miKvi KZ©„K dzW cÖwKDi‡g›U Gi 

g~j¨ cwi‡kva 

 

mswkøó cÖwZôv‡bi wb‡`©kbv 

†gvZv‡eK 

mswkøó Awa`ßi KZ©„K †cÖwiZ cÖ‡qvRbxq 

KvMRcÎ| 

cÖvwß¯’vb : mKj kvLv| 

wbav©wiZ Kwgk‡b ZvrÿwYK 

80 AwZ `wi‡ ª̀i Rb¨ Kg©ms ’̄vb 

Kg©m~Pxi gRyix cª`vb 

mswkøó cÖwZôv‡bi wb‡`©kbv 

†gvZv‡eK 

mswkøó cÖwZôvb KZ©„K †cÖwiZ ZvwjKv 

cÖvwß¯’vb :  mKj kvLv| 

webvg~‡j¨ 

 

ZvrÿwYK 
mswkøó kvLv cÖavb 

 

(GwW kvLv wj÷) 

wmwWDj Ae Pv‡R©m 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

 

81 wQUgnjevmx‡`i Rb¨ e¨vsK wnmve 

†Lvjv 

mswkøó cÖwZôv‡bi wb‡`©kbv 

†gvZv‡eK 

‡Rjv/ Dc‡Rjv/ BDwbqb cwil` KZ©„K  

†cÖwiZ dig I ZvwjKv| 

cÖvwß¯’vb : mKj kvLv| 

webvg~‡j¨ ZvrÿwYK 

82 gv I wkï e¨vsK wnmve †Ljv 

 

mswkøó cÖwZôv‡bi wb‡`©kbv 

†gvZv‡eK 

mswkøó ‡Rjv/ Dc‡Rjv/ BDwbqb cwil` 

KZ©„K †cÖwiZ dig I ZvwjKv 

cÖvwß¯’vb : mKj kvLv| 

webvg~‡j¨ ZvrÿwYK 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

83 cjøx we ỳ¨r, wWwcwWwm, wcwWwe,  

†Wm‡Kv, †bm‡Kv , I‡RvcvwW‡Kvi 

we ỳ¨r wej MÖnY 

e¨vsK KvD›Uv‡i Bmy¨K…Z we‡ji Kwc †gvZv‡eK MÖnY Kiv 

nq| 

webvg~‡j¨ 

 

†jb‡`b Kvjxb 

mgq 

mswkøó kvLv cÖavb 

 

 

84 wZZvm, KY©dzjx I evLivev` M¨vm 

wej MÖnY 

 

e¨vsK KvD›Uv‡i 

 

Bmy¨K…Z we‡ji Kwc †gvZv‡eK MÖnY Kiv 

nq| 

webvg~‡j¨ 

 

†jb‡`b Kvjxb 

mgq 

85 XvKv Iqvmv I PÆMÖvg Iqvmvi cvwbi 

wej MÖnY 

 

e¨vsK KvD›Uv‡i 

 

Bmy¨K…Z we‡ji Kwc †gvZv‡eK MÖnY Kiv 

nq| 

webvg~‡j¨ 

 

†jb‡`b Kvjxb 

mgq 

https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/citizen_charter_branches


 

 
 

 

 
 

 

†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

 
 

RbZv e¨vsK wcGjwm. 

Dbœq‡b Avcbvi wek̂¯Í Askx`vi 

 

Kj †m›Uvi †mev 

24/7 †ní jvBb 16137 

    
 

 

 
 

cvZv -  31 
 

 

wmAvBwe wi‡cvU© 

 

†iwgU¨vÝ †mev 

 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

86 †Uwj‡dvb wej  e¨vsK KvD›Uv‡i 

 

Bmy¨K…Z we‡ji Kwc †gvZv‡eK MÖnY Kiv 

nq| 

webvg~‡j¨ 

 

†jb‡`b 

Kvjxb mgq 

 

87 wWGbwmwm, wWGmwmwmi †nvwìs U¨v· 

Ges wewfbœ †cŠimfvi ‡cŠi Ki MÖnY 

e¨vsK KvD›Uv‡i 

 

Bmy¨K…Z we‡ji Kwc †gvZv‡eK MÖnY Kiv 

nq| 

webvg~‡j¨ 

 

†jb‡`b Kvjxb 

mgq 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

88 MÖvn‡Ki  wmAvBwe wi‡cvU© cÖ`vb †K› ª̀xq cÎ weZiYx †mj n‡Z 

WvK- ‡hv‡M mswkøó kvLvq 

wi‡cvU© †cÖi‡Yi gva¨‡g|  

 

mswkøó kvLv KZ©„K wba©vwiZ di‡g 

Av‡e`b, 13 ev 17 wWwRU m¤^wjZ RvZxq 

cwiPq cÎ  Ges  12 wWwRU m¤^wjZ B-

wUb b¤^i| 

cÖvwß¯’vb : mKj kvLv| 

wba©wiZ g~‡j¨ 

MÖvn‡Ki wnmve 

weKjbc~e©K Av`vq 

Kiv nq| 

3 Kg©w`em  

 

mswkøó kvLv cÖavb 

 

(GwW kvLv wj÷) 

wmwWDj Ae Pv‡R©m 

(AvgvbZ Ges FY I AwMÖ‡gi 

gybvdvi nvi) 

 

89 

 

MÖvn‡Ki FY Ges Rvgvb‡Zi Z_¨ 

wmvAvBwe WvUv‡eBR G wi‡cvU©KiY| 

wewfbœ kvLv n‡Z AbjvB‡b 

msMÖn c~e©K GwKf~Z K‡i 

evsjv‡`k e¨vs‡K †cÖiY|  

mswkøó kvLv KZ©„K wba©vwiZ di‡g 

Av‡e`b, 13 ev 17 wWwRU m¤^wjZ RvZxq 

cwiPq cÎ     Ges  12 wWwRU m¤^wjZ B-

wUb b¤^i| 

cÖvwß¯’vb : mKj kvLv| 

webvg~‡j¨ wbav©wiZ mg‡q 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

90 

 

 

 

 

 

 

†Rwe wcb K¨vk Gi 

gva¨‡g A_© ’̄vbvšÍi 

 

** BDRvi g¨vby‡qj 

†gvevBj GmGgGm I wcb 

†Kv‡Wi gva¨‡g wnmveavix A_ev 

wnmvewenxb MÖvnK‡K †iwgU¨vÝ 

myweav 

 

kvLv ch©v‡q cÖ‡qvRbxq KvMRcÎ `vwLj 

mv‡c‡ÿ|   

 

cÖvwß¯’vb : mKj kvLv| 

 

 

 

 

1 n‡Z 10000 

ch©šÍ-20/-, 

10001-25000 

ch©šÍ- 30/-, 

25001-50000 

ch©šÍ 60/-, 

50001/-1 jÿ 

ch©šÍ- 80/- UvKv| 

ZvrÿwYK 

 

 

mswkøó kvLv cÖavb 

wmwWDj Ae Pv‡R©m 

 

 

91 ˆe‡`wkK †iwgU¨vÝ 

cwi‡kva †mev 

 
 

A¨vKvD›U   †c‡g›U/¯úU K¨vk  

†c‡g›U Gi gva¨‡g 

 

DcKvi‡fvMxi e¨vsK A¨vKvD›U/ ‰ea 

cwiPq cÎ| 

 

cÖvß¯’vb : mKj kvLv|    

 

 webvg~‡j¨ 

 

 
 

Kfvi dv‡Ûi 

cÖvwßZv mv‡c‡ÿ 

m‡ev©”P 2(`yB) 

Kg©w`em Gi g‡a¨| 

mswkøó kvLv cÖavb 

(Swift Code) 
 

https://www.jb.com.bd/home/citizen_charter_branches
https://pmis.janatabank-bd.com/branchinfo.aspx
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/rate
https://www.jb.com.bd/home/rate
https://jb.com.bd/about_us/jb_pin_cash
https://jb.com.bd/about_us/jb_pin_cash
https://www.jb.com.bd/services/jbPinCash
https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/about_us/swift_branches
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wWwRUvj †mev  

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

92 miKvi †NvwlZ  ˆea c‡_ AvbxZ 

†iwgU¨vÝ Gi wecix‡Z 5% bM` 

cÖ‡Yv`bv 

 

 

 

 

 

I‡qR Avb©vim  ˆe‡`wkK 

†iwgU¨vÝ Gi wecix‡Z 2.5% 

bM` cÖ‡Yv`bv (A¨vKvD›U  

†µwWU †iwgU¨v‡Ýi †ÿ‡Î 

cÖ‡Yv`bv A¨vKvD‡›U Rgv Ges 

¯úU K¨vk †c‡g‡›Ui †ÿ‡Î g~j 

†iwgU¨v‡Ýi mv‡_ cÖ`vb Kiv 

nq| 

1500 gvwK©b Wjvi ch©šÍ †Kvb KvMRcÎ 

jvM‡e bv| 1500 Gi †ekx n‡j †cÖi‡Ki 

cvm‡cv‡U©i Kwc, cÖvc‡Ki Kwc, we‡`kx 

wb‡qvM`vZvi wb‡qvMc‡Îi Kwc/ weGgBwU 

cª`Ë mb‡`i Kwc/ e¨emvqxi jvB‡m‡Ýi 

†ÿ‡Î Kwc|       

webvg~‡j¨ 

 

ZvrÿwYK mswkøó kvLv cÖavb 

 

 

 

 

 

 

 

93 

 

 

 

evsjv‡`k miKv‡ii BDGm Wjvi 

wcÖwgqvg eÛ,  BDGm Wjvi 

Bb‡f÷‡g›U eÛ Ges I‡qR 

Avb©vim †W‡fjc‡g›U eÛ †mev 

eÛweµq, cyb:wewb‡qvM my` 

cÖ`vb Ges eÛ bM`vqb 

 

cÖevmx evsjv‡`kx KZ©„K ‡cÖwiZ ˆe‡`wkK 

gy ª̀vi wecix‡Z eÛ µq Kiv hvq| 

 

cÖvwß¯’vb : mKj GwW kvLv Ges mshy³ 

Avie AvwgivZ ’̄ 4 wU kvLv †_‡K GmKj 

eÛ µq Kiv hvq| 

webvg~‡j¨ 

 

GK 

Kg©w`e‡mi 

g‡a¨ 

mswkøó kvLv cÖavb 

 

 

 

 

94 I‡qR Avbv©im †W‡fjc‡g›U eÛmn 

Ab¨vb¨ eÛ msµvšÍ †mev  

 

 

 
 

eÛ weµq, cyb:wewb‡qvMmy` 

cÖ`vb Ges eÛ bM`vqb (bM`, 

†c-AWv©i, wWwW Ges wnmv‡ei 

gva¨‡g)| 

cÖevmx evsjv‡`kx KZ©„K †cÖwiZ ˆe‡`wkK 

gy ª̀vi wecix‡Z eÛ µq Kiv hvq| 

 

cÖvwß¯’vb : mKj GwW kvLv, mshy³ Avie 

AvwgivZ ’̄ 4wU kvLv Ges †jv‡Kvj Awdm, 

XvKv K‡›Uªvwjs kvLv wn‡m‡e `vwqZ¡ cvjb 

Ki‡Q|     

webvg~‡j¨ 

 

 

 

 

 

GK 

Kg©w`e‡mi 

g‡a¨ 

 

 
 

mswkøó kvLv cÖavb 

 

 

 

 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

95 RTGS  †mev Secure  I dedicated 

network channel Gi 

gva¨‡g|   

Local office, ICTD-Operartion  

I Treasury Department. 

†h‡Kv‡bv As‡Ki 

cÖwZwU †jb‡`‡bi 

†ÿ‡Î  f¨vUmn 

100/- UvKv 

Awdm PjvKvjxb 

mgq  

 

mswkøó kvLv cÖavb 

wmwWDj Ae Pv‡R©m 

 

 

96 

 

 

BEFTN  †mev 

 

†h‡Kvb e¨vs‡K A_© ’̄vbvšÍi Kiv 

hvq| 

 

c~iYK…Z Rgv w ø̄c 

 

cÖvwß¯’vb : mKj kvLv  

webvg~‡j¨ ZvrÿwYK 

97 NPSB †mev †h‡Kvb e¨vs‡K/GKvD›U/ Kv‡W© 

ZvrÿwYK A_© †jb‡`b Kiv 

hvq| 

 

* ¯§vU© †dvb 

* cÖ‡qvRbxq Z_¨ 

webvg~‡j¨ ZvrÿwYK 

https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/services/rtgs
https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/services/scheduleOfCharges
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µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I  B-†gBj 

98 ONLINE e¨vswKs wnmve †Lvjvi gva¨‡g   Rgvi fvBPvi/†PK Ges GbAvBwW KvW© 

(cÖ‡qvR‡b Ab¨vb¨ KvMRcÎ) 

cÖvwß¯’vb : mKj kvLv 

eQ‡i †jb‡`b 1-

15wU n‡j 100/- 

UvKv, 16-30wU 

n‡j 300/- UvKv 

Ges 31wUi AwaK 

n‡j 500/- UvKv 

wnmve n‡Z KZ©‡bi 

gva¨‡g | 

ZvrÿwYK 

mswkøó kvLv cÖavb 

wmwWDj Ae Pv‡R©m 

 

99 BACH /A‡Uv‡g‡UW wK¬qvwis nvBR Ab¨ e¨vs‡Ki MICR †PK/  

†c-AWv©‡ii A_© MÖvn‡Ki wnmv‡e 

Rgv Kiv nq|   
 

*  Ab¨ e¨vs‡Ki MICR †PK/†c -AWv©i 

* c~iYK…Z Rgv w ø̄c 
 

cÖvwß¯’vb : mKj kvLv 

*50,000/- UvKvi 

Dc‡ii cÖwZ †PK 

10/-, 

* miKvix †PK 

webvg~‡j¨ 

ZvrÿwYK 

100 SMS †mev Mobile network  
Gi gva¨‡g   

ICTD-Operartion I ICTD-

System  wWcvU©‡g›U  

SMS cªwZ 0.25 

nv‡i g~j¨ cwi‡kva 

Kiv  nq| gvwmK 

wfwË‡Z g~j¨ 

cwi‡kva Kiv  nq| 

24/7 

101 A-Challan  

(miKvix Pvjvb) 

AbjvB‡b Av‡e`b dig cyiY 

K‡i cÖvß wiwmUmn A_© e¨vs‡K 

Rgv w`‡q mn‡RB Pvivb Kiv 

hvq| 

https://ibas.finanve.gov.bd/acs 

 
cÖvwß¯’vb : mKj kvLv 

 

 

webvg~‡j¨ 

 

 

 

 

ZvrÿwYK 

102 eJanata A¨vcm&  

 

** BDRvi g¨vby‡qj 

RbZv e¨vs‡Ki GKRb 

wnmveavix Zvi ¯§vU †dvb 

e¨envi K‡i eJanata A¨vcm 

Bb÷j K‡i †iwR‡÷ªkbc~e©K 

N‡i e‡mB ‡jb‡`b Ki‡Z 

cvi‡e| 

 

* ¯§vU †dvb 

* e¨vsK wnmve b¤îmn cÖ‡qvRbxq Z_¨ 

cÖvwß¯’vb : Play Store 

(Account balance query, 

Account statement, Fund 

Transfer, BEFTN , Bkash-

Nagad Transfer, QR Code based 

Cash Withdrawal BZ¨vw` wewfbœ 

e¨vswKs †mev ZvrÿwYKfv‡e cvIqv hvq|) 

 

webvg~‡j¨ ZvrÿwYK 

https://jb.com.bd/about_us/online_banking
https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/services/scheduleOfCharges
https://jb.com.bd/services/smsAlert
https://ibas.finanve.gov.bd/acs
https://ejanata.com.bd/usermanual/en
https://play.google.com/store/apps/details?id=com.jb.ejanata
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µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I  B-†gBj 

103 †WweU I †µwWU KvW© Bmy¨ Ges 

GwUGg †mev 

 

 

 

 
 

Kv‡W©i gva¨‡g 24 N›Uv GwUGg 

n‡Z bM` A_© D‡Ëvjb 

 

 
 

Av‡e`bcÎ,  †NvlYvcÎ, cÖZ¨qb cÎ, 

e¨vsK AvBwW, e¨vsK †÷U‡g›U, NID, 

E-TIN Ges Qwe (cÖ‡hvR¨ †ÿ‡Î)  

cÖvwß¯’vb : KvW© g¨v‡bR‡g›U wWcvU©‡g›U 
** Av‡e`b dig 

** Ab¨vb¨ dig 

** ATM ey_ ZvwjKv 
 

evrmwiK KvW© Bmy¨ 

PvR© : 575/- UvKv 

(f¨vUmn) UvKv 

Ges wiBmy¨  

PvR© : 575/- UvKv 

(f¨vUmn) 

UvKv| 

15 Kg©w`em 

 

 

 

 

 

 

mswkøó kvLv cÖavb 

wmwWDj Ae Pv‡R©m 

 

104 jKvi †mev 

 

cÖ‡qvRbxq KvMRcÎ kvLvi 

mswkøó †W‡¯‹ Av‡e`b Ki‡j 

†W¯‹ Kg©KZv© jKvi Lvwvj _vKv 

mv‡c‡ÿ KvMRcÎ hvPvB K‡i 

kvLv cÖav‡bi Aby‡gv`b wb‡q 

jKvi Pvjy K‡ib| 

* †mev MÖnxZvi Av‡e`b 

* RvZxq cwiPqcÎ 

* Qwe 

* bwgbxi Z_¨ 

 

* cÖvwß¯’vb : jKvi myweavcÖvß kvLvmg~n 

         (jKvi mvwf©m PvR©) 

evrmwiK jKvi wd: 

†QvU mvBR- 

2000.00 UvKv, 

gvSvwi mvBR -

3000.00 UvKv, 

eo mvBR-

5000.00 UvKv| 

 

ZvrÿwYK 

 

 

 

 

 

 

105 mÂqcÎ cÖ‡qvRbxq KvMRcÎmn kvLvq 

Av‡e`b KiZ n‡e| 

* mÂqc‡Îi wbav©wiZ Av‡e`b dig 

* RvZxq cwiPqcÎ * Qwe * bwgbxi Z_¨ 

* BbKvg U¨v· wiUv©b wiwmU 

* MICR †PK 

* digmg~n 

 

webvg~‡j¨ 

 

 

 

 

ZvrÿwYK 

106 Rbm‡PZbZvg~jK   

†cv÷vi I wjd‡jU 

Kvh©µg  

MÖvnK‡`i gv‡S gvwb jÛvwis I 

mš¿vmx Kv‡h© A_©vqb †iv‡a G 

m¤úwK©Z AvBb I bxwZgvjv 

Abyhvqx we`¨gvb kvw Í̄mg~n  

m¤ú‡K© mswkøó‡`i‡K AewnZ 

Kiv| 

 

- 

webvg~‡j¨ Pjgvb 

 

 

 

 

 

 

dwi` DwÏb Avn‡g` 

Dc-gnve¨e ’̄vcK 

GgGj GÛ wUGd wcÖ‡fbkb 

wWcvU©‡g›U, XvKv|                         

†dvb : +88-02-9558386 

†gvevBj : 01708584719 

aml@janatabank-

bd.com 

https://www.jb.com.bd/assets/file/documents/DebitCardApplicationForm20240910.pdf
https://www.jb.com.bd/services/atm
https://www.jb.com.bd/services/atm
https://www.jb.com.bd/home/citizen_charter_branches
https://www.jb.com.bd/services/scheduleOfCharges
https://www.jb.com.bd/services/lockerService
https://nationalsavings.gov.bd/site/page/bc81fd00-a968-41d4-9aef-ff5758823d91/Purchase-Form-Savings-Certificate-
aml@janatabank-bd.com
aml@janatabank-bd.com
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2.2 cÖvwZôvwbK †mev : 

µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

01 gvwb jÛvwis cÖwZ‡iv‡a CTR Ges 

STR weeiYx `vwLj  

 

†Kv‡bv MÖvn‡Ki GK w`‡bi bM` 

†jb‡`‡bi cwigvY 10 jÿ ev 

Z`y×© n‡j evsjv‡`k e¨vs‡K 

gvwmK weeiYx †cÖiY Ges  

†K‡bv MÖvn‡Ki †jb‡`b 

A¯^vfvweK wKsev A‰ea Dcv‡q 

AwR©Z e‡j aviYv Kiv n‡j 

Gme †jb‡`‡bi Z_¨ 

†Mvcbxqfv‡e evsjv‡`k e¨vs‡K 

†cÖiY|   

 

wbav©wiZ bgybv dig Abyhvqx GoAML 

mdUIq¨vi Gi gva¨‡g 

 

 

webvg~‡j¨ 

 

cieZx© gv‡mi 21 

Zvwi‡L Ges 

†jb‡`b 

msNwUZ 

nevi AbwZwej‡¤^ 

 

dwi` DwÏb Avn‡g` 

Dc-gnve¨e ’̄vcK 

GgGj GÛ wUGd wcÖ‡fbkb 

wWcvU©‡g›U, 

cÖavb Kvh©vjq, XvKv|                         

†dvb : +88-02-9558386 

†gvevBj : 01708584719 

aml@janatabank-

bd.com 

02 wnmve msµvšÍ Z_¨ †cÖiY Z`‡šÍi cÖ‡qvR‡b †Kv‡bv ms ’̄v 

KZ©„K hvwPZ wnmvemg~‡ni PvwnZ 

Z_¨vw` mieivn Kiv|   

- webvg~‡j¨ Pvwn`v 

†gvZv‡eK 

 

 

03 wnmve Aeiæ×KiY  Z`‡šÍi cÖ‡qvR‡b Awfhy‡³i 

wbKU n‡Z A_© Av`vq ev Ab¨ 

†Kvb cÖ‡qvR‡b Av`vjZ/ 

miKv‡ii wb‡ ©̀kbvi †cwÿ‡Z 

MÖvn‡Ki wnmve Aeiæ× Kiv nq| 

- webvg~‡j¨ AbwZwej‡¤^ 

 

 

 

 

 

 

 

 

 

 

aml@janatabank-bd.com
aml@janatabank-bd.com
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2.3. Af¨šÍixY †mev : 

 

 µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb   †mevi g~j¨ Ges     

  cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

01 c¨v‡bj AvBbRxex/AvBb Dc‡`óv 

wb‡qvM Ges Zv‡`i wej/ m¤§vbx 

cÖ`vb     

 

wb‡qvM KwgwU KZ©„K hvPvB-

evQvB Ges mycvwi‡ki †cÖwÿ‡Z  

 

 

Av‡e`bc‡Îi mv‡_ wkÿvMZ †hvM¨Zvi 

mb`, bvMwiK mb`, evi KvDwÝ‡ji mb`, 

Qwe Ges Ab¨vb¨ (cÖ‡qvR‡b)|  

 

e¨vs‡Ki wewa 

†gZv‡eK 

 

 

 

 
 

120 Kg©w`em 

 

 

 

 

 †gvt byiæj Bmjvg 

Dc-gnve¨e ’̄vcK 

jÕ wWcvU©‡g›U 

cÖavb Kvh©vjq, XvKv| 

†dvb : +88-029552078,              

†gvevBj : 01962423673 

law@janatabank-

bd.com 
02 bZzb kvLv †Lvjv   e¨emvwqK m¤¢ve¨Zv hvPvBc~e©K 

†ev‡W©i Aby‡gv`b mv‡c‡ÿ 

 

 

 Av‡e`bcÎ I mv‡f© wi‡cvU©  

 

webvg~‡j¨ 

 

125 Kg©w`em †gvnv¤§` wiqvR †nv‡mb 

†di‡`Šm 

Dc-gnve¨e ’̄vcK 

wewWGgwW, 

cªavb Kvh©vjq, XvKv| 
†dvb : +88-029564644                 

†gvevBj : 01755613452 

dev@janatabank-

bd.com 
 

03 kvLv ’̄vbvšÍi 

 

 

 
  

e¨emvwqK m¤¢ve¨Zv  

hvPvBc~e©K †ev‡W©i  

Aby‡gv`‡bi  

gva¨‡g 

 Av‡e`bcÎ I mv‡f© wi‡cvU©  

 

 

webvg~‡j¨ 125 Kg©w`em 

04 cÖwkÿY gvwb jÛvwis I mš¿vmx Kv‡h© 

A_©vqb †iv‡a mKj Í̄‡ii 

wbev©nx/ Kg©KZ©v‡`i g‡a¨ 

m‡PZbZv m„wói Rb¨ cÖwkÿY 

cÖ`vb   

- webvg~‡j¨ Pjgvb 

 

 

dwi` DwÏb Avn‡g` 

Dc-gnve¨e ’̄vcK 

GgGj GÛ wUGd wcÖ‡fbkb 

wW.,cÖavb Kvh©vjq, XvKv|                         

†dvb : +88-02-9558386 

aml@janatabank-

bd.com 

05 cÖwkÿY Kg©KZ©v/ Kg©Pvix‡`i †hvM¨Zv/ 

cÖ‡qvRb Abyhvqx welqwfwËK   

 

                       - webvg~‡j¨ 10 Kg©w`em  †gvt Avj Avwid nvmvb 

Dc-gnve¨e ’̄vcK 

GBPAviwWwW 

cÖavb Kvh©vjq, XvKv|     

†dvb : 02-223350666              

†gvevBj : 01708516772 

jblhrdd @janatabank-

bd.com 

law@janatabank-bd.com
law@janatabank-bd.com
dev@janatabank-bd.com
dev@janatabank-bd.com
aml@janatabank-bd.com
aml@janatabank-bd.com
mailto:jblhrdd%20@janatabank-bd.com
mailto:jblhrdd%20@janatabank-bd.com
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 µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb   †mevi g~j¨ Ges     

  cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

05 e¨vs‡Ki ev‡RU 

(Avq-e¨q I g~jab) 

cÖYqb I weZiY 

  

KZ©„c‡ÿi wb‡ ©̀kbv 

‡gvZv‡eK 

 

- webvg~‡j¨ - 

myjZvbv ivwRqv 

Dc-gnve¨e ’̄vcK 

ev‡RU GÛ G·‡cwÛPvi 

K‡›Uªvj wWcvU©‡g›U 

cÖavb Kvh©vjq, XvKv 

†dvb : +88-029554460 

†gvevBj : 01731341126 

budget@janatabank- 

bd.com 

06 cÖavb Kvh©vj‡qi mKj wWcvU©‡g›U 

wefvMxq Kvh©vjq I Gwiqv Awdm 

Ges kvLvmg~‡ni e¨q wbqš¿Y I 

AvqLvZ weKj‡bi Aby‡gv`b cÖ`vb 

 

 KZ©„c‡ÿi Aby‡gv`bµ‡g  

 

 

 

mswkøó  Kvh©vjq/ kvLvi cÎ ch©v‡jvPbv 

mv‡c‡ÿ  

 

 

webvg~‡j¨ 8 Kg©w`em 
 

07 cÖavb Kvh©vj‡qi mKj e¨q wej, 

wbev©nx Kg©KZ©v I Kg©Pvix‡`i †eZb 

wba©viY/ cybtwbav©iY QzwU bM`vqb 

†cbkb, MÖvPz¨BwU wmwcGd, wRwcGd 

wUG/ wWG IfviUvBg cwÎKvi wej 

bxwiÿv 

 

wej `vwLj mv‡c‡ÿ 

 

 

 

 

mswkøó wWcvU©‡g›U Gi Aby‡gv`b Ges 

we‡ji Kwc 

 

 

 

 

webvg~‡j¨ 2 Kg©w`em 

08 RbZv e¨vsK ‰ÎgvwmK ey‡jwUb 

cÖKvk 

 

 

Af¨šÍixY e¨env‡ii 

Rb¨ RbZv e¨vs‡Ki  

Kg©KvÛmn e¨vsK msµvšÍ bvbv 

wel‡q ‡jLv msMÖn I cÖKvk 

 

wimvP© cø¨vwbs GÛ ÷¨vwUmwUK&m wWcvU©‡g›U 

KZ©„K wewfbœR‡bi wbKU n‡Z  †jLv 

msMÖ‡ni gva¨‡g  

 

webvg~‡j¨ 

Af¨šÍixY weZi‡Yi 

Rb¨ 

cÖ‡hvR¨ bq 

 

 

KvRx iBm DwÏb Avn‡g` 

Dc-gnve¨e ’̄vcK  

wimvP© cø¨vwbsGÛ ÷¨vwUmwUK&m 

wWcvU©‡g›U, cÖavb Kvh©vjq| 

†dvb : +880241071058 

†gvevBj : 01715121926 

rps@janatabank-

bd.com 
 

09 Janata Bank Journal of Money 

Finance and Development bvgxq 

lvb¥vwmK cÖKvk  
 

wimvP© cø¨vwbs GÛ ÷¨vwUmwUK&m 

wWcv U©‡g›U KZ©„K wewkóR‡bi 

wbKU n‡Z  †jLv msMÖn I 

cÖKvk 

 

wimvP© cø¨vwbs GÛ ÷¨vwUmwUK&m wWcvU©‡g›U 

KZ©„K wewkóR‡bi wbKU n‡Z †jLv 

msMÖ‡ni gva¨‡g   

 

webvg~‡j¨ 

Af¨šÍixY weZi‡Yi 

Rb¨ 

cÖ‡hvR¨ bq 

10 wcAviGj cÖ`vb KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

 

wewa †gvZv‡eK cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb :  I‡qj‡dqvi wWcvU©‡g›U| 

webvg~‡j¨ 40 Kg©w`em bvivqb P›`ª `vm 

mnKvix gnve¨e ’̄vcK 

I‡qj‡dqvi wWcvU©‡g›U, 

cÖavb Kvh©vjq, XvKv| 

†dvb : +88-02-9565385 

†gvevBj : 01552358552 

welfare@janatabank-

bd.com 

 

11 QzwU bM`vqb QvocÎ cÖ`vb KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

 

wewa †gvZv‡eK cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb : I‡qj‡dqvi wWcvU©‡g›U| 

webvg~‡j¨ 40Kg©w`em 

12 wRwcGd/ wmwcGd QvocÎ cÖ`vb KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

 

wewa †gvZv‡eK cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb : I‡qj‡dqvi wWcvU©‡g›U| 

webvg~‡j¨ 40 Kg©w`em 

mailto:budget@janatabank-bd.com
mailto:budget@janatabank-bd.com
rps@janatabank-bd.com
rps@janatabank-bd.com
welfare@janatabank-bd.com
welfare@janatabank-bd.com
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 µg: †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb   †mevi g~j¨ Ges     

  cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

wefvMxq cÖav‡bi bvg, c`ex, 

†gvevBj I B-†gBj 

13 MÖvPz¨BwU cÖ`vb KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

 

wewa †gvZv‡eK cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb : I‡qj‡dqvi wWcvU©‡g›U| 

webvg~‡j¨ 20 Kg©w`em  
bvivqb P›`ª `vm 

mnKvix gnve¨e ’̄vcK 

I‡qj‡dqvi wWcvU©‡g›U, 

cÖavb Kvh©vjq, XvKv| 

†dvb : +88-02-9565385 

†gvevBj : 01552358552 

welfare@janatabank-

bd.com 

 

14 †ebv‡fv‡j›U dv‡Ûi QvocÎ cÖ`vb KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

 

wewa †gvZv‡eK cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb : I‡qj‡dqvi wWcvU©‡g›U| 

webvg~‡j¨ 20 Kg©w`em 

15 g„Zz¨ cieZx© Aby`v‡bi QvocÎ cÖ`vb KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

wewa †gvZv‡eK cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb : I‡qj‡dqvi wWcvU©‡g›U| 

 

webvg~‡j¨ 20 Kg©w`em 

16 e¨vs‡Ki wbe©vnx/ Kg©KZ©v/ 

Kg©Pvix‡`i wPwKrmv wej cÖ`vb  

KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

wewa †gvZv‡eK cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb : I‡qj‡dqvi wWcvU©‡g›U| 

webvg~‡j¨ 20 Kg©w`em 

17 e¨vs‡Ki wbe©vnx/ Kg©KZ©v/ 

Kg©Pvix‡`i Kvi †jvb/ gUi 

mvB‡Kj †jvb/ Kg©Pvix M„n wbgv©Y 

FY cÖ`vb| 

KZ©„c‡ÿi Aby‡gv`b 

mv‡c‡ÿ 

wewa †gvZv‡eK cÖ‡qvRbxq KvMRcÎ 

cÖvwß¯’vb : I‡qj‡dqvi wWcvU©‡g›U|  

webvg~‡j¨ 20 Kg©w`em 

18 wb‡qvM cÖ`vb wb‡qvM KwgwUi gva¨‡g cixÿv 

MÖnY Ges DËxY©/ †hvM¨ cÖv_©x‡`i 

wb‡qvM`vb 

Av‡e`bcÖ‡Îi mv‡_ wkÿvMZ mb`, 

bvMwiK mb` Ges cÖ‡qvRbxq Ab¨vb¨ 

KvMRcÎ I mb`| 

 

webvg~‡j¨ 40 Kg©w`em †gvt Avj Avwid nvmvb 

Dc-gnve¨e ’̄vcK 

GBPAviwWwW 

cÖavb Kvh©vjq, XvKv|     

†dvb : 02-223350666              

†gvevBj : 01708516772 

jblhrdd @janatabank-

bd.com 

19  †c-wd‡·kb PvKzix wewagvjv Abyhvqx  miKvwi †c-‡¯‹j Abyhvqx PvwnZe¨ 

KvMRcÎ|  

webvg~‡j¨ 15 Kg©w`em 

 

 

 

 

 

3. AvIZvaxb Awa/ ms ’̄v KZ©„K cÖ`Ë †mev `ßi/ `ßi :  

 

 cÖavb Kvh©vj‡qi AvIZvaxb wefvMxq Kvh©vjq (12wU), Gwiqv Awdm (50wU), wWcvU©‡g›U (57wU) I kvLv (929wU)| 

 

 

welfare@janatabank-bd.com
welfare@janatabank-bd.com
mailto:jblhrdd%20@janatabank-bd.com
mailto:jblhrdd%20@janatabank-bd.com
https://pmis.janatabank-bd.com/divisioninfo.aspx
https://pmis.janatabank-bd.com/areainfo.aspx
https://pmis.janatabank-bd.com/hodepartment.aspx
https://pmis.janatabank-bd.com/branchinfo.aspx
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4. †mev cÖZ¨vkxM‡Yi KiYxq : 

 

 1. ewY©Z cÖ‡qvRbxq `wjjvw` I Z_¨vw`mn ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb| 

2. cÖ‡qvRbxq wdm h_vh_ cÖwµqvq cwi‡kva Kiv| 

3. AbymiYxq wb‡`©kbv cwicvjb Kiv| 

4. KYC wb‡`©wkKv †g‡b Pjv 

5. †mev MÖn‡Yi Rb¨ Abvek¨K †dvb/Z`wei bv Kiv| 

6. e¨vswKs cb¨ Ges cwi‡mevi Rb¨ wbav©wiZ kZv©ejx †g‡b Pjv| 

7. e¨vswKs wbqgbxwZ I Abykxjb AbymiY Kivi gvbywlKZv _vK‡Z n‡e| 

8.  A‡hŠw³K †R`, ZK©, Pvwn`v Ges AvPiY †`Lv‡bvi †Póv bv Kiv| 

 9.  `ªæZ †mevi Rb¨ e¨vs‡Ki wWwRUvj P¨v‡bj †hgb- GwUGg, eJanata G¨vcm& BZ¨vw` e¨envi Kiv| 

10. chv©ß e¨v‡jÝ Qvov †PK Bmy¨ bv Kiv Ges e¨vsK KZ…©K wbw`©ó b~b¨Zg e¨v‡jÝ eRvq ivLv| 

11. mvÿv‡Zi Rb¨ avh© Zvwi‡L wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv| 
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5. Awf‡hvM e¨e ’̄vcbv c×wZ (Grievance Redress System-GRS) : 

Kvw•ÿZ †mev bv †c‡j ev †mev cÖvwß‡Z wej¤^ wKsev Amš‘ó n‡j EaŸ©Zb Kg©KZv©i mv‡_ †hvMv‡hvM Kiæb| wZwb mgvavb w`‡Z e¨_© n‡j wb‡¤§v³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi bgm¨v AewnZ Kiæb|  

 

µg: KLb †hvMv‡hvM Ki‡eb 

 

Kvi m‡½ †hvMv‡hvM Ki‡eb   †hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

01 EaŸ©Zb Kg©KZv© mgvavb w`‡Z e¨_© n‡j Awf‡hvM wb®cwË Kg©KZ©v 

(GRS †dvKvj c‡q›U Kg©KZv©) 

†gvt bvwQi DwÏb gvngy`  

mnKvix gnve¨e ’̄vcK 

wfwRj¨vÝ wWcvU©‡g›U 

cÖavb Kvh©vjq, XvKv| 

†dvb : +8802223358696 

†gvevBj : 01720248354  

B-†gBj : mdsquad @janatabank-bd.com  

30 (wÎk) Kvh©w`em 

†gvt iIkb Avjg  

Dc-gnve¨e ’̄vcK 

wfwRj¨vÝ wWcvU©‡g›U 

cÖavb Kvh©vjq, XvKv 

†dvb : +88-02-2223384244 

†gvevBj : 01313037868 

B-†gBj : mdsquad @janatabank- bd.com 

02 Awf‡hvM wb®cwË Kg©KZ©v mgvavb w`‡Z e¨_© n‡j 

 

Avwcj Kg©KZv© 

 

†gvt Avãyj gwZb 

gnve¨e ’̄vcK  

wnDg¨vb wi‡mv‡m©m wWwfkb, 

cÖavb Kvh©vjq, XvKv 

†dvb : +88-02-223382198 

†gvevBj : 01719086213 

B-†gBj : gm_hrdiv@janatabank- bd.com 

20 (wek) Kvh©w`em 

03 GRS Avwcj Kg©KZv© wbw`©ó mg‡q mgvavb w`‡Z e¨_© 

n‡j 

 

 

†gvt gwRei ingvb 

e¨e ’̄vcbv cwiPvjK  

 

e¨e ’̄vcbv cwiPvjK 

RbZv e¨vsK wcGjwm. 

cÖavb Kvh©vjq 

110, gwZwSj ev/G 

XvKv|  

†dvb : +88-02-223357664 

B-†gBj : md@janatabank- bd.com 
 

60 (lvU) Kvh©w`em 

 

mailto:mdsquad%20@janatabank-%20bd.com
mailto:mdsquad%20@janatabank-%20bd.com
mailto:gm_hrdiv@janatabank-%20bd.com
mailto:md@janatabank-%20bd.com


 

 
 

 

 
 

 

†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

 
 

RbZv e¨vsK wcGjwm. 

Dbœq‡b Avcbvi wek̂¯Í Askx`vi 

 

Kj †m›Uvi †mev 

24/7 †ní jvBb 16137 

    
 

 

 
 

cvZv -  41 
 

 

 

 

                                                                                                                   

(†gvt ZvbwRb B AvRg) 

wmwbqi Awdmvi 

weR‡bm †W‡fjc‡g›U gv‡K©wUs wWcvU©‡g›U, 

RbZv e¨vsK wcGjwm. 

cÖavb Kvhv©jq, XvKv| 

I 

cÖ ‘̄ZKvix 

†mev cÖ`vb cÖwZkÖæwZ 

RbZv e¨vsK wcGjwm. 

 

(†gvt †gv³vi †nv‡mb) 

wmwbqi wcÖwÝcvj Awdmvi 

weR‡bm †W‡fjc‡g›U gv‡K©wUs wWcvU©‡g›U, 

RbZv e¨vsK wcGjwm. 

cÖavb Kvhv©jq, XvKv| 

I 

weKí †dvKvj c‡q›U Kg©KZv© 

wmwU‡Rbm& PvU©vi ev Í̄evqb cwiexÿY KwgwU 

RbZv e¨vsK wcGjwm. 

 

(†gvnv¤§` wiqvR †nv‡mb †di‡`Šm) 

Dcgnve¨e ’̄vcK 

weR‡bm †W‡fjc‡g›U gv‡K©wUs wWcvU©‡g›U, 

RbZv e¨vsK wcGjwm. 

cÖavb Kvhv©jq, XvKv| 

I 

†dvKvj c‡q›U Kg©KZv© 

wmwU‡Rbm& PvU©vi ev Í̄evqb cwiexÿY KwgwU 

RbZv e¨vsK wcGjwm. 

 

 

RbZv e¨vsK wcGjwm. Gi †mev cÖ`vb cÖwZkÖæwZ (citizen’s charter)  

mn‡R „̀wó‡MvPi nq Ggb ¯’v‡b cÖ`k©‡bi e¨e¯’v Ki‡Z n‡e| 


