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ADC & IT Service Management Department

For Web-based Green PIN Service =P Visit URL: www.jb.com.bd
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1. For Card Activation and PIN issue

sStep-1: Required Information Step-2: Cardholder Verification Code

Full Card Number =

| e i O Enter OTP =

Enter the ¢

Registared Mobile No * Date of Birth = —
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* Indicate mandatory information | NEXT

Step—é: PIN Goeneration
Step-3: PIN Generation

Enter New PTIN =
1 + o not uae O ar the atnrt of your PTN

vour card has been activated successfully?
e PTY mustr be exactly + digirs long
[ cenerarion | Canfim New PN -
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aa Charpe may apply. subject to bank decision [ FiNisH

Step-5: Finished PTIN Generation

Ceongratulations! Your PIN has been chenged successfully.
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2. For PIN change

Step-1: Required Information Step-2: Cardholder Verificarion Code
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Step-3: PIN Change
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Step-5: PIN Change

Congratulations! Your PIN has been chenged successfully.
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wwxx* Nevel share your PIN or OTP with anyone.
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+ Above fees are applicable for NPSB according to Bangladesh Bank PSD Circular letter:02/2025, Date: 06/02/2025
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For any Query (2@ee) : 01313080236, 01730700065, 01708122133
For IBFT Dispute Mitigation: 01313080403

E-mail: sugp_ort.visa@ianatabank—bd.com, Web: www.ijb.com.bd/services/atm

*+TICOA (TR O1F T TS0 fR-Tp/apter (Ar4E JE) g | SerarE, R (SRS 5G 6 SR A/ |+ *




