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Anti-Bribery & Anti-Corruption Policy of Janata Bank PLC. 

 

1. Preamble  

The Anti-bribery and Anti-Corruption Policy (“Policy”) of Janata Bank PLC. has been 

developed in alignment with JBPLC.’s code of conduct for employees, various policies 

(Whistle Blowing Policy, Policy on Management of Conflict of Interest, Money 

Laundering & Terrorist Financing Risk Management Policy, ICC Policy etc.), rules and 

regulations adopted by JBPLC. and in conformance with the legal and statutory 

framework of anti-bribery and anti-corruption legislation prevalent in Bangladesh. The 

Policy reflects the commitment of JBPLC and its management for maintaining highest 

ethical standards while undertaking open and fair business and culture, following the best 

practices of corporate governance and enhancing the JBPLC’s reputation at appropriate 

levels. 
  

JBPLC. believes that trust is the essence of the relationship between the bank and the 

customer, and any sort of bribery and/or corruption leads to the dilution of the trust. The 

bribery and/or corruption also increases uncertainty in business and can have grave 

reputational, financial and legal consequences. Janata bank PLC. has zero tolerance 

towards all forms of bribery and/or corruption and it has resolved to initiate proactive 

measures to mitigate such risks including formulation of this policy. Janata bank Service 

Rule (HR Policy) details the bank's commitment to ethical conduct and compliance with 

relevant laws and regulations. This policy should be read in conjunction with the Code of 

Conduct, Whistle Blower Policy, Money Laundering & Terrorist Financing Risk 

Management Policy and ICC Policy of Janata Bank PLC. 

If any associate suspects or becomes aware of any potential bribery/corruption involving 

the bank, it is the duty of the employees to report their suspicion or awareness to the 

appropriate authority i.e. Vigilance Department (VD) which is headed by a Deputy 

General Manager. 

 

2. Purpose  

This Policy emphasizes JBPLC.’s zero tolerance towards bribery and corruption 

practices. The Policy provides necessary information and guidance on how to recognize 

and deal with bribery and corruption issues. The ABAC policy provides guidance on how 

to prevent, deal with and combat bribery and corrupt activities and issues that may arise 

in the course of business and to ensure that adequate procedures are implemented to 

prevent the occurrences of corrupt practices in the bank in line with the guidelines on 

adequate procedures along with abiding by laws, regulations, circulars, policies as well as 

manage overall compliance matters in a bank. The Janata Bank PLC. commits to 

deterring, preventing, detecting and responding to any and all types of bribery, corruption. 

So, the purpose of the policy is to prevent bribery, corruption in the organization`s 

operational practices in a bank in consistence with the integrity of uncompromising 

adherence to ethics and values stated in the bank`s mission and vision. 
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3. Scope of the policy: 

 

This policy extends to Janata Bank PLC. and all branches and sub branches (national and 

overseas), subsidiaries and affiliates over which JB PLC. has control. It covers all 

directors, employees (permanent and contractual), agents, business partners and all 

business dealings and transactions. This Policy applies to all Stakeholders, or any other 

person associated with JBPLC. and who may be acting on behalf of JBPLC. This Policy 

sets out the minimum standard that must be followed at all times. Where any local 

regulations are stricter than this Policy, this will take precedence over this Policy. 

 

4. Definition: 

 

4.1 Bribery: Bribery is defined as the giving or promising of a financial or another 

advantage to another party where that advantage is intended to induce the other party to 

perform a function improperly, to reward them for the same, or where the acceptance of 

that advantage is in itself improper conduct. Bribery is the type of Corruption most 

closely associated with corruption in general. In a broad sense, bribery involves 

improperly offering, authorizing, giving, agreeing to give, promising, soliciting, 

providing, receiving or agreeing to receive a benefit or something of value (gratification) 

to or from any person including a close relative of such a person (either directly or 

indirectly) in order to obtain or retain business or an advantage or to induce, influence or 

reward improper conduct or an important decision. 

 
4.2 Corruption: Corruption is defined as the misuse or abuse of any office for advantage 

or benefit for oneself or another person. Corruption is a fraudulent conduct that happened 

in the form of dishonesty or criminal offence by a person or organization entrusted with 

authority. IMF has defined corruption as the use of public office for private gain or in 

other words, use of official position, rank or status by an office bearer for his/her own 

personal benefit. Corruption is practiced to gain illegitimate benefits or gain. It includes 

bribery, extortion, fraud, embezzlement, nepotism, cronyism, misappropriation and 

breach of trust etc. 

5. Corruption and Bribery induced Money Laundering 

 

Corruption, Bribery and money Laundering are intrinsically linked. Similar to other 

serious crimes, corruption offences such as bribery and theft of public funds are generally 

committed for the purpose of obtaining private gain. Money Laundering is the process of 

concealing illicit gains that were generated from criminal activity. By successfully 

laundering the proceeds of a corruption offence, the illicit gains may be enjoyed without 

fear of being confiscated. Combating Money Laundering is a cornerstone of the broader 

agenda to fight organized and serious crime by depriving criminals of ill-gotten gains and 

by prosecuting those who assist in the laundering of such ill-gotten gains. The FATF 

recognizes the link between corruption and money laundering including how AML/CFT 

measures help combat corruption, bribery and other illegal activities. The FATF also 

considers how effectively AML/CFT measures are implemented in a country by 

considering the number of investigations, prosecutions and convictions for money 

laundering and the amount of property confiscated in relation to money laundering or 

underlying predicate offences including corruption and bribery (FATF Recommendation 

32) 
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6. What is Not Acceptable 

  

It is not acceptable from any employee of the bank or person related to an employee as 

friend or family member, acting on behalf of such employee, to: 

  
a) Indulge in acts or conduct that constitutes bribery and/or corruption as defined herein 

above. Acts and conduct constituting bribery and/or corruption shall not be limited to 

relationship with existing customers and third parties of the Bank but also prospective 

customers, third parties and other unrelated entities having prospects of future business 

relationship with the Bank. 

 b) Offer any payment, gift, hospitality, gratification or favoritism to any person, public 

official or person associated with public official having or purporting to have a business 

relation with the bank or with the expectation or hope that a business advantage will be 

given or received or to reward a business advantage already given to facilitate or expedite 

a routine procedure or dispensation of service.  

c) Accept or solicit any payment, advantage, gratification, gift or hospitality from a 

customer or third party that the employee knows or suspects of being offered with the 

expectation that it will obtain a business advantage for him/her.  

d) Threaten or retaliate against another employee who has refused to indulge in acts or 

conduct that constitutes bribery and/or corruption or who has adopted Whistle Blower 

mechanism of the bank to raise a concern. 

e) Engage in any activity that might lead to a breach of this policy. 

f) Where acts and conduct stated in clause 6 (a) to (d) above are indulged in by a person 

acting on behalf of an employee for the benefit of the employee or any other person in 

whom the employee is interested, the employee shall be deemed to have indulged in such 

acts and conduct. The points stated above are illustrative in nature and in no way intend to 

limit the applicability of this policy. 

7. Roles & Responsibilities of Employees  

➢ All employees must ensure that they read, understand, and comply with this policy.  

➢ All employees are responsible for complying with this policy, any corresponding rules 

& procedures and all applicable anti-corruption laws while performing their duties.  

➢ The prevention, detection and reporting of acts and conduct constituting bribery and/or 

corruption shall be the responsibility of all employees.  

➢ Employees are required to avoid any activity that might lead to or suggest a breach of 

this policy.  

➢ Employees should raise concerns through the Whistle Blower mechanism as soon as 

possible if they believe or suspect that a breach of or conflict with this policy has 

occurred or may occur in the future. The concerns regarding bribery and/or corruption can 

also be raised under Janata Bank PLC Whistle Blowing Policy- 2022. 
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8. Anti-Bribery & Anti-Corruption Standards 
 

8.1 Interaction with Customers  

Where an employee is responsible for dealing with customers, it is not acceptable from 

him/her (or someone on his/her behalf) to accept, give, promise to give or offer any 

payment, gift, hospitality, gratification or advantage with the expectation or hope that a 

business advantage will be given or received or to reward for a business advantage 

already given. The Janata Bank PLC. prohibits all its employees from indulging in such 

practices.  

8.2 Dealing with Public Officials  

Employees required to deal with public officials or persons associated with public 

officials have higher/enhanced obligation to ensure compliance of the principles 

enumerated in this policy. 

8.3 Political Contributions  

➢ The Bank is apolitical and does not contribute financial or other support to political 

parties and politicians.  

➢ No employee should make any political contributions on behalf of the bank, use any of 

bank’s resources to assist a candidate or any political party or elected official in any 

campaign or coerce or direct another employee to vote in a certain way.  

8.4 Facilitation Payments  

➢ Facilitation payments, in whatever form, irrespective of amount are prohibited by the 

bank.  

➢ The bank does not tolerate its employees or third parties, in their relationship with the 

bank, offering, promising, soliciting, demanding, giving or accepting any kind of 

facilitation payments to or from any third party.  

8.5 Charity, Sponsorship, Donations  

➢ The bank is committed to be a responsible member of communities where it operates, 

to support those in need which may include sponsoring various events, initiatives, and 

organizations. 
 

➢ In no case, charitable contributions, sponsorships, or donations can be used as a 

subterfuge for bribery. All charity, sponsorship or donation activities are to be done in 

good faith and should not be aimed to gain any business or other advantage quid pro quo 

that may be considered improper.  
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8.6 Human Resources Related Activities  

➢ Human Resources (HR) activities such as offering employment, promotions, transfers, 

postings, trainings, and internship are often deemed to be something of value and 

therefore giving, offering, promising the same in order to obtain or retain an undue 

advantage is considered as bribery and/or corruption. 
 

➢ The bank does not support any unethical HR activity violating the principles of 

objectivity, competence, professionalism, and equal opportunities, irrespective of it 

covered under the definition of bribery and/or corruption or not. 
 

➢ In order to avoid the risk of being perceived as bribery and/or corruption, all HR 

practices, including but not limited to, offers of employment (both full time and part 

time), promotions or transfers to another position, providing training or development 

opportunities, offers of internship (both paid and unpaid) should be only through merit-

based and competitive process, wherever applicable. 

 

 

8.7 Procurement and Third-Party Compliance Expectation 

 

In the course of its business activities, Janata bank PLC. engages with a large number of 

third parties/vendors and such relationships have potential to expose the bank to risk of 

being involved or perceived to be involved in bribery and/or corruption. In order to 

effectively mitigate such risk, the bank expects all its third parties to refrain from 

activities constituting bribery and/or corruption. Before, during or existing the 

relationship with third parties (vendors, agents, consultants) Janata Bank PLC. must 

conduct ABAC due diligence mechanism based on contractual protection by including 

mandatory ABAC clauses and statements from third parties, background 

checking/screening of third parties by internal watch list or sanction database, risk-based 

categorization based on risk profile, perform on going due diligence as continuous 

monitoring etc. Third party relationships are maintained, managed and monitored 

internally by following above due diligence process, periodic risk assessment, periodic 

audit etc. through our concern departments/divisions like Procurement Department, IT 

Procurement Security Compliance & Maintenance Department, Business Development 

and marketing Department, Public Relation Department etc. along with their responsible 

team to oversight these third-party relationships. Failure by a third party to comply with 

this policy and any applicable ABAC laws may result in the termination of business with 

the non-compliant third party. Further legal action may also be taken in the event that the 

bank’s interests have been harmed as a result of non-compliance. Any such act of the 

third party not related with the bank, will not fall under the purview of this policy. To 

prevent third-party bribery and corruption, the following clause or like this will be 

included in all contracts: - 
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“We warrant that we will comply with all applicable bribery and corruption laws of your 

internal ABAC policies, have not engaged or will not engage in any corrupt practices 

(directly/indirectly), will allow your organization to inspect our (the third party’s) books, 

records and accounts related to the contract, explicitly allow for immediate termination of 

the contract if we breach any anti-bribery policies or laws. We also ensure to train our 

employees ABAC laws and will report any suspected bribery to your organization.” 

 

09. Policy Statement 

This Anti-Bribery and Anti-Corruption Policy (the ‘Policy’ or ‘ABAC Policy’) provides a 

framework for ensuring compliance with legislations governing bribery and corruption 

globally. Janata Bank PLC. practices a zero-tolerance approach to bribery and corruption 

and is committed to act with integrity. As part of this commitment, any form of bribery 

and corruption is not acceptable. We prefer foregoing business opportunities rather than 

paying a bribe or engaging in corrupt practices. In each of the jurisdictions where we 

operate, Stakeholders are expected to follow the ABAC Policy or the applicable laws 

around bribery and corruption, whichever is stricter. No Stakeholder can waive 

compliance with the Policy. 

 

i. Stakeholders:  Shall mean to include but not limited to individuals, directors, 

employees working at all levels and grades (whether permanent, fixed term or 

temporary), consultants, contractors, trainees, secondary staff, casual workers 

and agency staff, interns, agents, business partners, Third-parties / vendors, 

service providers, suppliers, contractual staff, apprentices, direct selling agents, 

and any other person / entity acting for and on behalf of JBPLC. 

10. Program for Countering Bribery and Corruption 

JB PLC. commits to the implementation of an effective program to counter corruption 

and bribery. This program shall be approved by the Board and publicized across all 

directors, employees as frequently as appropriate in order to nurture a zero tolerance of 

corruption and bribery culture. Primarily the monitoring & supervision responsibilities of 

ABAC compliance program falls under the Vigilance Department to oversight these. This 

program clearly states the values, policies and procedures to be applied to prevent 

corruption, bribery and fraud from occurring in all business dealings and transaction that 

are within JBPLC.’s control. The roles and responsibilities for implementing the program 

are as follows: 

10.1 Board of Directors (BODs) 

The board of directors shall approve and adhere to this policy. Among others, it shall 

ensure that an effective system of internal control and risk management is implemented to 

cover all business dealings and transactions of JB PLC. that may give rise to the risk of 

corruption, bribery.  The board shall ensure that there is periodic assessment of the risk of 

corruption, bribery as part of the program together with effective monitoring thereof. 
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10.2 Compliance Division (AML Compliance and/or Internal Compliance) 

Compliance division will oversee the policy implementation, updates and overall 

regulatory adherence regarding this policy.  

10.3 Risk Management Committee  

Monitors high risk areas and assists the Board in overseeing the implementation, 

development and monitoring of the policy. This division is responsible for the review of 

strategy, policy, framework and guidelines prior to Board approval. This division assists 

in identifying risk in relation with the policy. 

10.4 Internal Vigilance Department 

Manages investigation, analysis, reporting of violations and taking initiatives basis on 

violation report which are submitted to Ombudsmen/Vigilance Head regarding any 

bribery, corruption, fraud and forgeries related cases. Key Functions include: (1) 

Receiving and examining allegations of corruption, bribery, and misconduct reported 

through hotlines, emails, or whistle blowers. (2) Processing investigation reports and 

recommending appropriate disciplinary action against employees found in violation of 

policies. (3) Maintaining close contact with external agencies, such as local law 

enforcement for cases involving criminal misconduct. 

10.5 Human Resources Division 

Ensures employee training, background checks and enforcement of code-of-conduct 

breaches. The support and commitment of all directors and employees is core to the 

success of the program. As such the program will be reflected in all major aspects of the 

human resource function-recruitment, communication, performance, evaluation, 

remuneration, recognition and promotion. In particular, no director or employee shall be 

sanctioned or admonished for refusing to pay a bribe or misuse entrusted power and 

authority, regardless of the financial impact of such refusal to JBPLC. On the contrary, all 

directors and employees shall be informed that a breach of this policy shall result in 

sanctions to the employee, including potentially termination of employment for cause, 

regardless of any benefit to JB PLC. that may have arisen as a result of the bribe or 

misuse of entrusted power and authority. 

10.6 Audit & Inspection Division 

The Division will lead the efforts to manage reporting of violations, monitor compliance 

with the policy and program to ensure that JB PLC. has and internal control system that 

prevents the risk of corruption and bribery. The division conducts reviews to ensure the 
policy's effectiveness and investigates potential breaches. This division assists the Board 

in fulfilling its oversight responsibilities of the policy. Also reviews the Bank`s process of 

monitoring the operational procedures of the policy and approve case investigation report 

to be submitted to the Board. Compliance report to be submitted to the board on quarterly 

basis through our internal compliance department on regularization of the omission, 

fraud, forgeries, bribery and corruption related occurrences and other irregularities 

detected by the internal and external auditors and inspectors of regulatory authorities. The 

audit committee should hold at least six meetings in a year and it can sit any time as it 

may deem fit. 
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10.7 ML & TF Prevention Division/Department 

As per MLPA-2012 and ATA-2009 ML & TF Prevention Division will closely 

collaborate with other above departments regarding bribery and corruption in a legal 

aspect whereas bribery and corruption comprised in the Predicate Offences by which 

Money Laundering occurs. ML & TF Prevention Division/Department will give special 

attention like screening to its employees, screening transaction of customers, proper and 

complete KYC process, KYC updating, identification and verification of customer and 

beneficial ownership, monitoring high risk accounts, identification of PEPs/IPs customers 

through screening, monitoring unusual pattern or complex transactions, CTR analysis and 

STR/SAR identification, monitor accounts of non-face-to-face customer or non-account 

holder customer etc. to prevent bribery, corruption and money laundering activities. 

10.8 IT Support and Operational Functions  

The success of the program depends on mainly legal, audit, compliance, risk management 

departments as well as IT support to avoid bribery, corruption and fraud. Audit and 

compliance division shall conduct periodic checks in the key areas where ABAC is high 

and when required, recommend improvements to such procedures and practices 

 

11. ABAC Enterprise Wide Risk Assessment (EWRA) 

ABAC Enterprise Wide Risk Assessment (EWRA) program will set and maintain 

minimum ABC standard. JB PLC. identify, analyze and mitigate the risk of bribery & 

corruption by understanding its current exposure to bribery & corruption. JB PLC. 

evaluate the efficiency and effectiveness of allocate resources and existing control to 

address vulnerabilities. This assessment should be comprehensive covering all aspects of 

the business including interactions with employees, internal and external environment on 

a holistic approach. JB PLC. will complete and maintain ABC Enterprise Wide Risk 

Assessment (EWRA) basis on the bank`s internal control and compliance by considering 

its inherent and residual risks within the overall assessment of ABC. 

 

12. Reporting  

 

The reporting of unwanted incident(s) regarding ABAC has multiple dimensions are 

mentioned below: 

• Every employee must report any suspicious misconduct covered by this policy to 

the immediate supervisor. 

• If an employee has any sort of fear of retribution, s/he must report the suspected 

misconduct directly to the Ombudsman/Vigilance Department of JB PLC. 

 

13. Whistle –blowing Culture  

Stakeholders who refuse to accept or offer a bribe, or those who raise concerns or report 

another’s wrongdoing, are sometimes worried about possible repercussions. Janata Bank 

shall not tolerate retaliation in any form against anyone for raising concerns or reporting 

what they genuinely believe to be improper, unethical, or inappropriate behaviour. All 

reports shall be treated confidentially. For more information, please refer to the Whistle-

blower Policy of Janata bank. 
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14.Breach of the Policy (non-compliances and penalties) 

Compliance with the Anti-Bribery & Anti-Corruption Policy is a key requirement for all 

the employees along with adherence to other applicable laws, regulations, and processes. 

Any breach or violation of the policy by a director, employee or stakeholder will be 

subject to disciplinary or corrective action in terms of the applicable Janata Bank PLC. 

Service Rule-2020 (HR Policy) or contract terms and existing laws in Bangladesh and 

may result in an admonishment, sanction or termination of appointment or employment. 

In certain cases, JB PLC. may pursue both civil and criminal remedies in event of a 

willful breach. Failure to ensure compliance with this ABAC Policy could lead to serious 

consequences for Stakeholders, including but not limited to: 

 

• Dismissal / termination of employment  

• Termination of business relationship  

• Reputational damage  

• Reporting to regulatory authorities  

• Conviction of offender under the applicable laws and regulations  

• Personal criminal liability, including fines and / or imprisonment 

15. Record Keeping and Internal Concern and control  

All of the bank’s books, records, accounts and financial statements will continue to be 

maintained in reasonable detail, must be timely, accurately and completely reflected in 

the bank’s transactions. Janata Bank PLC. shall maintain internal controls to prevent and 

detect potential violations of this Policy or of applicable laws. All Persons must 

completely and accurately document the amount of all transactions, including payments 

made on behalf of or expenses incurred by Janata Bank PLC. The management of JB 

PLC. shall ensure its system of internal control provides reasonable assurance on 

compliance with this policy. The checks and balance over the accounting records, 

adequate audit trial of all transactions are maintaining by our internal and external audit 

departments periodically. Janata bank Plc. affirms that it will not: 

• Keep “off- the-book account” which is strictly prohibited. 

• Alter, conceal any information, falsify and omit or misrepresent the facts of any 

record. 

 

• Encourage or allow anyone else to compromise the accuracy and integrity of the 

bank. 

 

16. Awareness Building  

Awareness is the core to the success of the program in terms of zero-tolerance of 

corruption and bribery. All directors and employees shall be made aware and to comply 

with the program. In addition, Compliance division, HR division and Audit division shall 

provide a channel for directors and employees to seek confidential advice on matters 

relating to or arising from the policy without the risk of reprisal. 
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17. Training, Communication and Development 

 

As part of the prevention, identification and detection of Anti-bribery and Anti-corruption 

issues, trainings and risk assessments shall be conducted. Training on this Policy shall 

form part of the induction process for new Employees at all levels working in areas that 

are susceptible to ABAC risk. Post joining and completion of the induction process, such 

new appointees must undergo the same trainings as scheduled for existing Employees. 

Existing Stakeholders at all levels, shall receive regular, relevant trainings on how to 

implement and adhere to this Policy throughout the term of their relationship with Janata 

Bank.  

Stakeholders may be required to give an annual certification confirming their compliance 

with this Policy. 

 

18. Review and Update 

This policy will be reviewed and updated generally on bi-annual basis or when significant 

changes occur to business operations, laws, regulatory guidance or high-risk areas. Key 

triggers include audit findings, new regulations, entering new markets, or organizational 

restructuring to ensure the policy remains effective. 

19. Common Red Flags of Bribery and Corruption  

There are many red flags which may warrant enhanced due diligence or review. The 

following common red flags are given below: 

• Requests for unusual contract terms; 

• Unusual payment terms request. 

• Requests for payment in cash, advance payments, payment to an individual or 

entity on behalf of the organization. 

• Use of a shell company or some other non-transparent corporate culture. 

• Heavy reliance on cash 

• Vague or unsupported book keeping. 

• Subject organized in or doing business in a country High Risk for Corruption and 

in an industry High Risk for Corruption by the bank. 

• Compensation based on performance. 

• Little to no relevant experience regarding the services to be provided. 

• Transaction suggested by a public official, particularly one connected to the 

business issue. 

• Subject recommended by or encouraged for us to use by a customer or 

government official. 

• Adjustment of remuneration demand during the course of the engagement, 

particularly in close proximity to the award of business. 

• Subject requests anonymity or is not forthcoming in providing relevant or key 

information. 

• Objection to inclusion of ABAC clauses in contract. 
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• Party does not reside or have a significant business presence in the country where 

the service is to be provided. 

• Utilizing company funds for personal purpose. 

• Misappropriation of funds, securities, supplies or others assets by fraudulent 

means. 

• Falsifying records such as pay-rolls, removing the documents from files and/or 

replacing it by a fraudulent note etc. 

 

20. Conclusion 

In essence, Janata Bank PLC. is not willing to be flexible on the adherence to this ABAC 

policy and will stick to its current view on a zero-tolerances stance against bribery and 

corruption where any form of corrupt payment or gratification involving employees and 

third parties associated with us is prohibited whether it takes place directly or indirectly. 

Our Board of Directors (BODs) and Senior Management are also committed to its 

oversight role in fostering a culture of integrity that upholds the higher ethical standards. 

 

 

 

 

 

 

 

 

 

 

A copy of this Policy is available on Janata Bank PLC’s website). (www.jb.com.bd) 
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